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YBoa

AHanusa HeroBaTes/ba y CUCTEMY couMujanHe 3awTute 6asvpaHa je Ha AecK aHanmsu U
penieBaHTHMX 3aKOHa M NOA3aKOHCKMX akaTa W ApYyrux rnporunca Koju cy y Besu ca pagHuM
MeCTOM HeroBaTesba y yCTaHOBaMa couujanHe 3awTmuTe 3a JOMCKU CMeLTaj KOpUCHUKA, Kao
W aHanuM3u pesyntaTta UcTpaxuBama Koje je NokpajuHCKKn 3aBoj 3a couunjanHy 3awTuty (y
parbeM TekcTty M3C3) cnpoBeo y uw/by carnegaBakba KBanudukaumoHe CTPYKType U
06y4eHOCTM 3anocneHnx Ha pagHOM MecCTy HerosaTesba Y yCTaHOBaMa 3a AOMCKMW CMeLTaj
KOpPUCHMKaA Y AyTOHOMHO] nokpajuHun BojeoanHu (y aarsem Tekcty AlB).

Oemorpadckun TpeHaosm y Penybnuum Cpbuju (y parsem Tekcty PC), ykasyjy Ha TpeHA
Aemorpadckor crtapewa W cTtanHor nosehara yaena CTaHOBHMWTaBa crapujer oa 65
roguHa. Yaeo nuua crapoctm 65 rogmMHa v Buwe roaguHa nopacrao je ca 17,4 %, npema
nonucy 2011.rogmHe, Ha yaeo oa 22,11 % npema nonucy m3 2022.roguHe. Crapemre
CTQHOBHMULWITBA Npej CUCTEM couMjanHe 3awTuTe MocTaB/ba 3axTeBe 3a pa3BojeM ycnyra
koje he wu3ahm y cycper noTtpebama rpahaHa, Kako Kpo3 pas3BOj KanauuTeTa 3a
WHCTUTYLNOHaNHO 36purbaBake Tako M pas3BojeM M noBehareM KanauuTeTa ycnayra y
3ajeaHuun. Mogaum Penybnuukor 3aBoja 3a counjanHy 3awTntun (y garsem Tekcty P3C3) u
M3C3 yka3yjy aa cey Cpbujun, kao n Ha noapydyjy BojsoamHe, kanaymMteT 4OMCKOr cMelTaja
3a oApacne u cTapuje yHasaz HEKOSIMKO rogmHa KOHTUHymnpaHo nosehao, nocebHo ce 6p30
pa3Buja HejaBHW CEKTOp rae cBake roamHe pacre 6poj HOBOOCHOBaHUX MPUBATHMX AOMOBa
3a ctapuje.

MoBehaBame KanaumTeTa M pa3BOj ycayra 3a Halwe Hajctapuje cyrpahaHe kpeupao je
notpeby 3a noseharweM 6poja aHraXxoBaHMX fiMLA Y HEMOCPEAHOM pady Ca KOPUCHULMMA,
nocebHoO npyxaoua Here Mehy KojuMa BaXxHy y/0ory umajy Heroeatesbu/vue.

AKTMBHOCTU Here peanunsyjy ce He caMo y yCTaHoBaMa 3a AOMCKW CMellTaj KopucHuka seh
Wy MHOIMM APYrMM ycC/lyrama coumjasiHe 3awTuTe Kao WTOo Cy: AHEeBHM 6opasuum, nomoh y
kyhun, cTaHoBare y3 NogpLIKy 3a ocobe ca MHBaANMANTETOM, MepcoHanHa acucTeHuunja uta.
C 0631poM Ha cneunduyHOCTU Npyxatba Here y Kyhu nnm npnpoaHoj cpeanHu KOpUCcHMKa
Kao M cneundunyHOCTM nocnoBa repoHToaoMahuue, nepcoHanHor acucTeHTa, JSIMYHOr
npatvoua M ApPYrnMx 3aHUMama, OBa aHanM3a yCMepeHa je WCK/bY4YMBO Ha MocsoBe
HerosaTesba Y yCTaHOoBaMa 3a AOMCKM CMeLUTaj KOPUCHUKA.

Lne aHanmse je aa ce U3 pasnuMunTux yrioBa carnega pagHo MecTo HerosaTesba, Aa onuc
KBanudukaumje HeroesaTesba, carnega 6poj aHraxoBaHMX Herosatesba/uua y ycTaHoBama
coumjanHe 3aWwTUTe, UXO0BA KBaIn@uUKaLMoOHa CTPYKTypa ann n obyyeHocT.

3aKOH O HauuoHanHoM okBupy kBanudukauuja (,Cn. rnacHmnk PC", 6p. 27/2018, 6/2020 i
129/2021 ) ycnoctaBuo je HaunmoHanHun okBup kBanmdukaumja Penybnmke Cpbunje (HOKC)
Kao cucteMm 3a ypehuBare kBanudukauuja, BpCTe M HMBOA KBanndukauumja, HauuH
HMXOBOI CTMLUaHa, Tefla U opraHusauuje HagnexHe 3a npuMmeHy u passoj HOKC-a. OBum
3akoHOM noBe3yje ce n ycknahyje HaumoHanHM OKBUP KBanudukaumja ca EBponckum
okBupoMm kBanundwukaumja (EOK). MNMpumeHOM HOBOr 3akoHa oOcCHoBaHa je AreHumja 3a
kBanndukaumje (A3K), Caset 3a HOKC u pgeaHaect Cektopckux Beha, a Takohe je
ycnoctass/beH Pernctap HOKC-a. Cektopcko Behe 3a 34paBCTBO M COUMjanHy 3awlTuTty, Yy
Tekyhoj 2023 roanHn, NOKpPeHyno je nHMumjaTmey 3a ocaBpeMerumBarbe kKBanudukaumje
34paBCTBEHM HeroBaTesb. Y paay Cektopckor Beha 3a 34paBCTBO M COUMjanHy 3awTuUTy
y4yecTByje 1 no jeaaH npeacraBHuk P3C3 n N3C3. OBa aHanusa, namehy ocranor, nMma 3a
UMb Aa carnega  3acTyr/beHOCT 3anocieHmx ca  KBaandukaumjom 34paBCTBEHOr
HeroBaTesba y YCTaHOBaMa 3a AOMCKM cMewTaj anun n notpebe cucrema coumjanHe 3awtmre
3a 3anouwbaBameM iMua 0BE U/UAN CANYHUX KBanndukauuja.



1. PagHo MecTo HeroBaTtesba y Katanory pagHmx Mecra y jaBHUM

cnyx6amMa n gpyrmm opraHu3sauujama y jJaBHOM CEKTOpPY

Y cknagy ca YpeaboMm o Kartanory pagHux MecTta
opraHmsauujama y jaBHoM cektopy (,Cn. rnacHmk PC" 6p. 81/2017, 6/2018 i 43/2018) vy
rpynn pagHuMX MecTa capafHuKa Yy couuvjanHoj 3awTtutn aeduHUCaHO je pagHO MecTo

y jaBHuM cnyxbama u aApyrum

HeroBaTesb. Katanor gaje onnc nocnoBa HeroBaTesba, 3aXTeBaH HMBO CTPY4YHE cripeMe Tj.
obpasoBarba M noTpebHa goaaTHa 3HaHa, @ KOju Cy npukasaHu y Tabenm 6poj 1.

Ba)kHO je 3anasuTuM Aa ce pajHO MecTO HeroBaTesba OAHOCKM Ha YCTaHOBe couujanHe

3aliTUTe 3@ JOMCKM CMELWITaj KOPUCHMKA, Aa Ce 3axTeBa 3aBpLIEHO cpelre 06pas3oBame,
anu Huje crneuundukKoBaHo Aa v ce paaun o 3. unun 4. HuBoy HOKC-a. Takohe, nponucaHo
je Ja 3anocneHn Ha pafHOM MeCTy HeroBaTe/ba MoOpa MMaTW CepTUMMKAT O 3aBpPLUEHO]

obyuM MO aKpeauToBaHOM MporpamMy, ann Huje cneuumdukoBaHO Aa M ce paau o
aKpeaMTOBaHOM MporpaMy y CUCTEMY COLMjanHEe 3alluTUTE WU Y cUcTeMy obpa3oBatba.

Has3ue pagHor
MecTa

HEFOBATEJ/b

HerosaTtesn HerosaTesb y nocebHMM

ycnosmma

OonwTN/TUNNYHU
onuc nocna

obaBsba ONWTY HEry KOPUCHUKA;

noMaxe MeaMUMHCKO]j CECTPU — TEXHUYApPY Y cnpoBoherby
cneumjanHe Here KOpUCHUKA, Kao U npu nssohery
MeANUNHCKO-TEXHUYKUX MHTEPBEHLM]A;

npecsiayun JMYHN U NOCTE/bHU BEL KOPUCHUKA;

OAHOCU Ha npare N nernare JANYHU Bell He3aBUCHUX
KopucHuka n Bpaha ra;

o4p>XaBa YpPeAHOCT, nu3rnean u xurnjeHy nocresba n npubopa
KOPUCHUKA;

yyecTByje y nogenn xpaHe, XpaHu U Hanaja KOpUCHUKe;
o4p>XaBa ToasieTy YCHe Ayrn/be KOPUCHMKA U 3ybHUX npoTesa;
M3BOAW KOPUCHMKA Y AHEBHM BOpaBak, y WeTHYy W Ha
Tepacy (y KonmumMma unm y KpeseTy);

obaBewTaBa MeAULMHCKY cecTpy 0 npuMeheHMM npoMeHaMa
KO KOPUCHUKA;

npaT KOPUCHMKA Yy TPaHCNOPTY Y OACYCTBY MeaMLMHCKE
cecTpe-TexHu4yapa.

CTpy4Ha
cnpema /
obpasoBatbe

cpeatbe obpasoBamse;
N3y3eTHO:

OCHOBHO 06pa3oBae Ca PaJHMM UCKYCTBOM Ha TUM
Noc/0BMMa CTEeYEHUM A0 AaHa CTynakba Ha cHary ose ypenbe.

JdopaTHa 3HaHba
/ venutu /
pagHO UCKYCTBO

cepTudmKkaT O yCnewHo 3aBpLlieHoj obyum no akpegmMToBaHOM
nporpaMy 3a pag Ha TUM MOCN0BMMA;

HajMake LWeCT Meceun pagHor NCKYCTBa, Y CKaay ca
nponmcmma Kojuma ce ypehyje obnacrt couujaaHe 3awTumTe.

MocebHun
yCcnoBsu paaa

paj y yctaHoBaMa couujasiHe 3aTuTe 3a CMeLlTaj ogpacimnx
M CTapujux ca MeHTa/IHUM N MHTeNeKTyasnHMM Tewkohama y
dyHKUMOHMCaAKY, Ca TenecHnM Tewkohama y
dYHKUNOHUCaAHY;

paj y yctaHoBaMa couumjasiHe 3alTuTe 3a CMeLTaj oapacianx
ca TewkohaMa y KOMyHUKauuju;

paj y ycTaHOBaMa couujasiHe 3alTuTe 3a CMeLTaj Aele w
MJIagMX ca cMeThaMa y pa3Bojy — I v IT cteneH nogpLuke.

Tabena 6poj 1 Onuc pagHor MecTa HeroBaTesba Y Katanory pagHux mecta




2. KoeduumnjeHtn 3a 06pauyH M nucnnarty rjiata HeroBaresba y jaBHUM
cnyx6ama y cucteMy couujasiHe 3aliTuTe

Ypenba o koedpunumjeHTUMa 3a o6padyyH M ncnnaty niaTta 3anocieHnx y jaBHUM cnyxbama
("Cn. rnacHuk PC", 6p. 44/2001, 15/2002 -, 30/2002, 32/2002, 69/2002, 78/2002,
61/2003, 121/2003, 130/2003, 67/2004, 120/2004, 5/2005, 26/2005, 81/2005,
105/2005, 109/2005, 27/2006, 32/2006, 58/2006, 82/2006, 106/2006, 10/2007,
40/2007, 60/2007, 91/2007, 106/2007, 7/2008, 9/2008, 24/2008, 26/2008, 31/2008,
44/2008, 54/2008, 108/2008, 113/2008, 79/2009, 25/2010, 91/2010, 20/2011, 65/2011,
100/2011, 11/2012, 124/2012, 8/2013, 4/2014, 58/2014, 113/2017 , 95/2018, 86/2019,
157/2020, 19/2021, 48/2021 i 123/2021) nponucana je cnegehe koedwuumjeHTe 3a
obpayyH nnaTta HeroBaTesba:

PagHo MecTO KoeduunjeHT
HeroeaTtes/bMua y ycTaHOBaMa 3a CMelWTaj KopucHuka obonenux oA
ayTM3Ma, TeXe M TEelWKO OMETEHUX Yy pa3Bojy, AyWeBHO obonenmx u
WHBaNUAHUX Nuua M Aeue y cTauMoHapy A0 Tpu roamHe cTtapoctu (3.
CTeNeH CTpy4He cnpeme)

HeroeaTesbMua y ycTaHOBaMa 3a CMellTaj HEMOKPETHUX U MOYNOKPETHUX
KOPUCHMKA, Y YCTaHOBaMa 3a CTape M ycTaHOBaMa 3a YMepeHO OMeTeHe
Yy MEHTaJ/IHOM pa3Bojy, ppusep, paaHn MHCTPYKTOp, repoHToaoMahuua (3.
CTEeNeH CTpy4He crnpeme)

HeroeaTtes/bMua y ycTaHOBaMa 3a CMelWTaj KopucHuka obonenux of
ayTu3Ma, TeXe M TEWKO OMETEHUX Yy pas3Bojy, AyweBHO obonenux u
WHBaNMAHUX Nvua M Aeue y cTauumoHapy 4O Tpu roamHe ctapoctu (2.
CTEneH CTpy4YHe crnpeme)

HeroBaTesbmua y ycTaHOBaMa 3a CMeLUTaj HEMOKPETHUX N MOYTNOKPETHUX
KOPUCHMKA Yy YCTaHOBaMa 3a CTape M yCTaHOBaMa 3a YMEPEHO OMETEHE Y
MeHTanHoM pa3Bojy, 6epbepuH, repoHTogoMahuua (2. cTeneH CTpy4He
cnpeme

10,39

10,03

9,30

9,03

Y npakcum oBu KoedUUMjeHTM 3Ha4ve Aa HeroeaTes/bM, Y 3aBUCHOCTM 04 BpPCTe yCTaHoBeE Yy
KOjoj paau Kao W cTeneHa CTpydHe cnpeme, nMmajy nnaty (6e3 obpauvyHaTe HakHage 3a
MUHYNU pad) Y HUBOY MUHUManHe 3apage y Penybnuum Cpbujun, a koja Ha npumep, 3a jyH
Mecel wn3Hocu 40.480 gunHapa.

3. HeroBaTesb Kao capagHMK Yy CUCTEMY cOLMjasiHe 3aluTUTe

MpaBUAHUK O CTPYYHMM NOCNOBUMA y couunjanHoj 3awTutn ( Cn. rnacHmk PC 6p 1/2021 un
42/2013) vy unany 22 pedwuHMcao je ga HerosaTesbk obaBsbajy NocioBe capagHuka y
cucTteMy coumjanHe 3awTtuTte, Tj. aa: “lMocnoBe capagHuka o6aBsbajy numuya ca
cTeyeHuMM ApyruMm, TpehMM M 4yeTBpTUM CTEeneHOM CTpy4YHe crnpeMe, Koja ce
aHraxkyjy y HenocpeaHoM pajy ca KOpUMCHMLMMA Yy YCTaHOBM couMjasiHe 3awuTmTe
M KoA npy>aoua ycayra couMjasiHe 3awWITUTe, U KOja Cy cTekna ceptudmkart o
ycnewHo 3aBplweHoj obyuum no akpeauTOBaHOM MnporpaMy 3a paa Ha TUM
NocJsIOBMMa, LWITO YKJbyYyje HerosaTesbe, repoHtogomMmahuue n pagHe NHCTpyKTOpe.
Mocnose capagHuKa u3 ctaea 1. oBOr ynaHa obaBsbajy M MeAMLMHCKM TEXHUYapK, Ha Koje
ce y norneay ycnosa 3a obaBsbakbe MOC/0Ba Yy CoOUuMjanHOj 3aWTUTM NpUMeryjy Nponmcu
kojuma ce ypehyje obas/barbe MocCAOBa 34PaBCTBEHMX pagHWUKa W 34paBCTBEHUX
capagHuka“.



4. bpoj aHra)xoBaHMX HeroBaTesba y yCTaHOBaMa couMjasiHe 3alTuTe y
All BojsoauHmn n Peny6anum Cp6ujn

4.1. YcTtaHoBe 3a ogpacsie u ctapmje

Mpema nogaumma P3C3! y 2021. roavHu of yKynHo 298 ycTaHOBa 3a CMeluTaj oapacinx
MU CcTapujux mns jaBHor cektopa je 40, a u3 onwTer cektopa je 258 ycraHoBa. YKynaH
KanauuteT Mecrta je 18.952. Y 228 ycraHoBa 3a ogpacse v crapuje Ha TepuTopuin
Peny6bnnke Cpbuje Koje cy aocraBusne nssewTaje 2021. rognHe 6Mno je 3anocneHo yKynHo
6.594 nuua, oa osor 6poja 48% je aHra>xoBaHO Ha MOCNOBMMA Here Tj. CKOPO MOSIOBUHY
3anoCNeHnX YnHe MeANLUMHCKN padHULM U HeroeaTesbn. Ha ocHoBY yBuaa y 6a3y nogataka
Aypopa? Moxe ce 3aK/byunTun Aa je y 2021. roamMHy y ycTaHoBaMa 3a CMeluTaj oApaciinx u
ctapujnx y Penybnuum Cpbuju ykynHo aHraxosaHo 1.958 HerosaTesba ( 875 y jaBHOM n
1.083 y HejaBHOM ceKkTopY).

Y HapaTMBHMM M3BeLWITajuMa yCTaHOBa 3a CMewTaj oapac/inx U CTapujux y jaBHOM ceKkTopy
nocebHO ce Harnawasa Nnpobnem HegOBO/LHO 6poja 1 PykTyaumje 3anocneHnx Ha pagHOM
MecTy HeroBaTesba. [lpeMa oueHM pyKOoBoAMOLA YCTaHOBa, CTPYKTypa KOPUCHUKA M BeoMa
3axTeBHa, cneumdwnyHa Hera 3axTeBa nocebHa 3Hamwa W BewTuHe. ,locao je Texak,
HamopaH na ra Heku 3anocneHn 6p3o HanywTajy. Y HEeKMM cpeavMHaMma yousbmBa je
MUrpaumja HerosaTesba Ha paj y 3emsbe EBponcke yHuje".3

Ha Teputopuju Al BojBoauHe, npema noaaumma M3C3* aatum y ussewTajuma 3a 2021.
rogmMHy, je ykynHo 80 ycTaHOBa 3a cMelTaj oapacinx n ctapujux (repoHTONOWKN LEHTPU
M OOMOBM 3a ogpacrne u ctapuje). Og ykynHor 6poja 16 je n3 jaBHOr cektopa, a 64 un3
HejaBHOI cekTopa. YKynHU KanaumuTteT MecTta je 5.971 (3.854 y jaBHOM, Yy HEjaBHOM CEKTOPY
2.117). Y oBuM ycTaHOBaMa 3anoCNeHO je W aHraxoBaHo je 2.252 pagHuka. YKynaH 6poj
aHraxxoBaHMx HeroBaTesbMLUa Yy YCTaHOBaMa 3a ojpacne n ctapuje Ha Teputopuju All
BojsoanHe 654 (386 y jaBHOM 1 268 y HEjaBHOM CeKTOpY).

4.2, YcTaHOBe 3a ogpac/ie U cTapuje ca MEHTaJIHUM, UHTEeJIeKTyasIHUM,
Te/IeCHUM U CEH30PHUM UHBANNAUTETOM

Mpema nosaumMma P3C3°> y 16 ycraHoBa 3a oApacie v crapuje ca WMHBaNUAUTETOM Y
2021.rogmnHun 6opaBuo je 4.232 KOpUCHUKA. Ha npyXxakby ycnyre y oBMM ycTaHoBama 6uno
je aHraxosaHo 1.514 3anocneHmnx. JOMMHAHTHY KaTeropujy 3anoc/ieHuUX U aHra>xoBaHumx
pajgHuKa YnHe capagHuum® ca yaenom og 44%. Ha ocHoBy yBuaa y 6a3y nogataka Aypopa,
MOXe Ce KoHcTaTtoBaTu ga je y 2021. roguHy y ycTaHOBaMa 3a ogpacfiie u crapuje ca
MHBaNMaMTETOM Ha Teputopujn Penybnuke Cpbuje ykynHo aHraxosaHo 354 HeroBaTesba.

Ha Teputopujn All BojBoagnHe Hanase ce 6 ycraHoBa 3a ogpacine W crapuvje ca
nHBanugutetoM. lNMpema nogaumma MN3C3 yKynHM KanauuTeT MecTa y OBUM yCTaHOBaMa je
1.745. Ha npyxamy ycnyre aHraxxosaHo je ykynHo 630 3anocsieHunx, of Tora capajHuka
(HeroBaTe/mba, MeAMUMHCKMX cecTapa W pagHUX WHCTpykTopa) je 257. YkynaH 6poj

! M3BewwTaj o paay ycTtaHoBa 3a oapacne u ctapuje y 2021 roguHu, P3C3

2 basa nogartaka Aypopa je 6a3a nojaTaka usBellTaja yCTaHOBa UM NMLEHUMPaHUX NpyxXaoua yciayra coumjanHe
3awTwmte P3C3 1 N3C3

3 CrpaHa 13 MU3BewrTaja 0 paay yctaHoBa 3a oapacne u ctapuje y 2021 roanHm, P3C3

4 O6jeantbeHn nUsBeLwTaj 0 paay yCTaHOBa 3a CMelTaj oApaciaux u ctapujux y Al BojsoamHu 3a 2021.roanHy,
n3c3

5 M3BewwTaj 0 ycTaHOBaMa 3a oApac/ie M CTapuje ca MeHTasHUM, UHTENEKTYanHUM, TEJIECHUM U CEH30PHUM
mHBanugutetom y 2021 roannun, P3C3

6y cknagy ca MpaBUNHWKOM O CTPYUYHMUM MOC/IOBMMA Y COLMjanHOj 3aWITUTU CapagHuLM Cy: HerosaTesbi,
repoHToagoMahuue, pagHn MHCTPYKTOPU N MEAULIMHCKU TeXHUYapW.



aHraxxoBaHMx HeroBaTesba y YyCTaHOBaMa 3a ocobe ca nHBanunantetom y 2021 roanHe Ha
TepuTopujn All BojsoguHe je 124,

4.3. YcTtaHoBe 3a Aeuwy u Mnaae

Y Mpexu ycTaHoBa couMjanHe 3awTtmuTe Ha Teputopmjn PC je 19 ycTtaHoBa 3a geuy v miage,
oA Tora:

- 10 ycraHoBa 3a aeuy n mnage 6e3 poanTesbCKOr CTapama

- 6 3a geuy n Mnage ca cMeTHama y pasBojy

- 3 ycTaHoBe 3a BacnuTame Jele U oMaanHe.
YKynHM KanauuTeT MecTa je 2.556, a y 2021. roguMHum Ha npyxaky ycayre 6uno je
aHraxosaHo 1.396 3anocneHmx, o4 0BOr 6poja CKOPO NOMIOBUHY YMHE capagHuMuW’.
LLITo ce Tn4e CTpyKType capagHuka npema npodecmjum, y yctaHoBama 3a geuy 1 mnage 6e3
poaouTerbCKOr cTapawa ABe TpehuHe, OAHOCHO 71% aHraxoBaHWX CcapajHuMKa 4uHe
MeAuLUMHCKE cecTpe, YeTBpTUHa Cy HerosaTesbuue. Y ycTaHOBaMa 3a geuy W Mnaje ca
CMeTHaMa y pa3Bojy yyewhe HeroBaTesbuua je 54%, a MegmumMHCKnx cectapa 41%.
Y 3 ycraHoBe 3a BacnuTakbe Aeue WU oMmnaguHe Ha Teputopmjn Penybnmnke Cpbuje Hema
aHraXxoBaHMX HeropaTesba.
YKynHo, y yCTaHOBaMa 3a Aeuy u mnagae Ha Teputopujn Penybnuke Cpbuje je aHraxosaHo
251 HeroBaTeJba.

Y Al BojBoamHM NoCToju 6 yCcTaHOBa 3a Aeuy W Mnaae, o4 Tora 4 yCtaHoBe 3a Aely U Mnage
6e3 poauTesbCKOr ctapama M 2 ca geuy M Mmnage ca cMeThaMma y pasojy (HanomeHa: y
Ccknagy ca Ypeabom o Mpexu ycTaHoBa OBAE je CBpcTaH M [lJoM 3a geuy v omaaguHy
BeTepHMK KOjU Yy Npakcu HeMa Aeue Ha cMewTajy).

YKynHM KanaumTeT MecTa je 952. (272 Mecta y ycraHoBaMa 3a Jeuy wm Miage 6es
poauTesbCKor ctaparka M 680 MecTa y ycTaHoBamMa 3a Aeuy W Miage ca CMeTHama y
pa3Bojy). Y oBMx 6 ycTaHosa npema nogaumma M3C38 aHraxxoBaHo v 3anocneHo je YKynHo
523 pagHuka, og Tora HeroBaTesba je 108. 3anaxa ce Aa je y OAHOCY Ha yKymnaH 6poj
capagHuka Hajseha 3acTyn/beHOCT MeaMUMHCKMX cecTapa y BojsoauHun, y nomMoBuMa 3a
heuy U Mnage ca cMeTkaMma y pa3Bojy (115 MeauuMHCKNX cectapa/TexHudapa), AOK Cy Y
AOMOBMMa 3a pgeuy W Mnage 6e3 poauTE/bCKOr CTapatba WCK/bYYMBO aHraXXoBaHe
HerosaTesbmue.

4.4, 36uMpHM Nogaum 3a yCTaHOBE 3a JOMCKU CMellTaj KOPUCHUKa
YKynaH 6poj aHraxoBaHWX HeroBaTe/ba y yCTaHOBaMa couujasHe 3awTuTe 3a AOMCKMU

cMewTaj Ha TepuTopujn Penybnuke Cpbuje npukasaH je y Tabenum 6poj 2, n y 2021.
roavHun nsHocm 2.563.

BpcTta ycTtaHoBe Bpoj aHraxosaHux
HerosaTesba
YcTaHoBe 3a ogpaciie n ctapuje (jaBHM CEKTOP U HEjaBHU CEKTOP) 1.958
YcTtaHoBe 3a ogpacne ca MHBaNUAUTETOM 354
YcTaHoBe 3a Aeuy n Mmnaae 6e3 poauTesbCKor ctapama 42
YcTaHoBe 3a aeuy 1 Mnane ca cCMeTHama y pasBojy 209
YKYIMHO 2.563

Tabena 6p 2. Bpoj aHraxoBaHuMX HeroBaTes/ba y yCTaHOBaMa 3a AOMCKM CMeLITaj KOPUCHWKA Ha Teputopuju
Peny6nuke Cpbuje y 2021 rogmuun

Y ycTaHoBaMa coumjanHa 3awTuTe 3a AOMCKM cMewTaj kopucHuka y AN BojBoanMHM YKYMNHO
y 2021. roanHn 6uno je aHraxxosaHo 886 HerosaTtesba (Tabena 6poj 3.).

7 N3BeluTaj 0 yCcTaHoBaMa 3a geuy 1 mnage y 2021 roamHe, Penybnnukmn 3aBo4 3a coumjasnHy 3awTuTy
8 O6jeanrbeHn M3BeLWTaj 0 pajly YCTaHOBa 3a CMewTaj Aeue u Mnaaux y Al BojsoaunHu 3a 2021.roamuy,
lMokpajuHCKK 3aBoA 3a coumjasiHy 3aWwTUTy



BpcTa ycTraHoBe Bpoj aHraxoBaHux

HeroBaTesba
YcTtaHoBe 3a ogpacne u ctapuje (jaBHMU CEKTOP M HEjaBHU CEKTOD) 654
YcTaHoBe 3a ogpacne ca MHBaNMAUTETOM 124
YcTaHoBe 3a geuy u Mmnage 6e3 poanTesbCKor cTapamba 23
YcTaHoBe 3a geuy U Mnage ca CMeTHamMa y pasBojy 85
YKYIMHO 886

Tabena 6p 3. bpoj aHraxoBaHWx HeroeaTesba y yCTaHOBaMa 3a AOMCKM CMeLUTaj KOPUCHUKA Ha TepuTopujun All
BojsoanHe y 2021 roanHum

Y u3BelwTajuMa ycTaHOBa 3a CMeLWTaj KOPUCHMKA Yy CUCTEMY couujanHe 3alTuTe, He
nocroje nogaum o KBaIM(PUKALMOHOj CTPYKTYpM 3arnoC/IEHUX U aHraKoBaHUX
HeroBsaTte’sba.

5. HeroBartesb — aHann3a nucrte kBanmpukaumja v wncppapHUKa 3aHMMama

Y peructpy HOKC (HauuoHanHu okBup kKBanudwukaumja Penybnuke Cpbuje) noctoje
cnegehe kBanudgpukaumja y Besm ca Noc/ioBMMa HeropaTesba:

- 20.2.0913.001 BonHuuap
- 20.2.0913.002 bonHu4ap-HeroeaTesb
- 30.2.0913.001 3gpaBcTBEHM HEroBaTesb

Jok cy kBanudukauuje 6onHuyapa u 6onHMYapa- HeroBaTesba MNpecrase ga Baxe ca
28.04.2021 rogunHe (BuWeE He nocTtoje oBM 06pa3oBHU Mporpamu), KeBanudbukaumja
3[4paBCTBEHOr HeroBaTesba je akTyenHa, a ctaHgapau Keanudukaumje goHetn cy 2015
rognmHe (,Cn. rnacHuk-NMpocBeTHM rnacHuk™ 6p 09/2015). Kao K/byyHe AYXKHOCTU U
CTPY4YHE KOMMNeTeHuNnje HaBoae ce:

- CnpoBohemne xurnjeHe n ncxpaHe 6onecHnka U QyHKUMOHANHO 3aBUCHUX ocoba y
kKyhun, 34paBCTBEHUM U COLUMjaNTHUM yCTaHOBaMa;

-  NMocmaTpamwe 34paBCTBEHOr CTaka, Yyo4daBare nMpoMeHa Koh 6onecHuka W
dyHKLUMOHANHO 3aBUCHUX ocoba n npyxamwe npse nomohu;

- TNpuMeHa nponucaHe Tepanuje y KyhHUM ycnoBuMa, 34paBCTBEHUM M cOLMjaNTHUM
yCTaHoBaMma;

- CnpoBohere dunsmuke npunpeme bonecHnka n GyHKUMOHANHO 3aBUCHMX ocoba 3a
AnjarHoCTUUKO-Tepanujcke npoueaype.

Y onucy paga, AYXHOCTM M KoMmneTeHuuje koje cy gate y CraHgapay kBanudwukauuje
34paBcTBeHor HerosaTesba (,Cn. rnacHmk PC-TpocBeTHU rnacHuk” 6p. 09/2015) 3anaxa ce
Ja ce NpuMapHO O4HOCe Ha OMNMC paja 34paBCTBEHOr HeroeBaTesba y 60HMUYKMM yC1oBMMa,
MaKo je Kao cBpxa kBanudukauumje ageduHucaHa Hera 6onecHuka U OYyHKUMOHANMHO
3aBUCHUX ocoba y kyhu, 34paBCTBEHMM U couujanHMM ycTaHoBaMa. [loTpebHo je onuc
OYXXHOCTU HeroBaTes/ba YCKIaAUMTUM Ca OMUCOM pafHMX MecTa Herosate/ba y CUCTeMy
coumjanHe 3awTute. HeroBaTesb y yCTaHOBaMa couMjanHe 3alwTuTe OCMM LWTO ChpoBOAMU
Hery n McxpaHy KOpMCHMKa npy)a nomoh y 3ah0BO/baBakby Apyrux notpeba y3 Haasop,
nomoh y kpeTtary, Kopuwhery nomarana u ci. Y onucy KomneteHumja Heroeates/ba HUCY
NCTaKHyTe KOMYHWKaLMjCKe BelWTWHe Yy paay, Y KOMyHMKauMju ca KOpUCHUUMMa U3
pasnnMuUnNTUX KOpUcHUYKMX rpyna (crapuju, OCU, geua n Mmnagm) ca 4gaHoBuMa nopoaue,
capagHuumma u cn.

Y wudpapH1Ky 3aHMMama Penybnunke Cpbuje’ eBUAEHTUPAHO je 3aHnMakrbEe:

9 http://kodekssifara.minrzs.gov.rs/sifarnici/sifarnik-zanimania, npeyseto aaHa 04.04.2023
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- BbonHuuap HerosaTesb 5321.01, y OKBMPY 3aHUMama 3a JINYHY 34PaBCTBEHY Hery u
nomoh y 34paBCTBEHUM N CPOAHUM yCTaHOBaMa wudpa 5321

- Y OKBMpY 3aHMMama 3a NIMYHY 34paBCTBEHY Hery u nomoh y kyhu nog wndgpom 5322
nocroje cneaeha 3aHMMama:

5322.01 FepoHTOgOMahuMua
5322.02 KyhHa HeroeaTtesbuua
5322.03 lMepcoHanHM acucTeHT

6. 3apaBCcTBEHM HeroBaTesb Y cuctemy popmMmanHor obpasoBsatba

Y cuctemy cpopmanHor obpasoBarba Ha TepuTopuju PC NocToju BUwe cpearux WKoNa Koje
nMajy Tporoauiirmum 06pa3oBHM MporpaM ,3ApPaBCTBEHW HeEroBaTe/b', HEKU Of HUX CY:
Cpeportba MeamumHcka wkona ,Cresumua JoBaHoBuh"™ y [MaHuyeBy, Cpeawa MeauUMHCKA
wkona “Bacunmje Octpowkun™ y beorpaay, MeanumHcka wkona ,Cectpe HuHkoBuh™ y
Kparyjesuy, MeamumHcka wkona ,Hagexaa MNetpouh™ y 3eMyHy, MeamumHcka wkona "Op
Anekca Casuh y T[pokynsby, MeauuuHcka wkona "[Aparvmwa Hukwuh" y CpeMckoj
MuTposuum, Llkona moge n nenote y Huwy u ap. Mpema nogaunma A3K 10 y wikonckoj
2022/2023 ykynHo y uenoj PC ynucaHo je 220 y4yeHuMka Ha 06pa3oBHOM nporpamy
3paBCTBEHN HeropaTesb.

7. JaBHO NpU3HaTHM OPraHM3aToOpyu aKTUMBHOCTU o6pa3oBarba oapacnmx,
nporpamm obyke 3a 3apaBCTBEHOI HeroBaTesba U nporpamm obyke 3a
Hery crtapux nauvua

3akoH o obpasoBaky oapacnux (Cn. rnacHuk PC", 55/2013, 88/2017 , 27/2018 , 6/2020)
neduHuwe pa ce obpasoBakbe oapaciMx OcTBapyje kao ¢dopManHo obpasoBarbe (Koje
obyxBaTa OCHOBHO M cpeahe obpa3oBame), HepopManHo obpa3oBame 1 HPOpManHO yyeHe.

HedopManHo obpasoBatbe 0Apac/vMx jecy OpraHvM3oBaHM MPOLECUM Y4yera OApac/nX Ha
OCHOBY MocebHUX mporpama paau CTuuarba 3Harba, BPeaHOCTW, CTaBOBa, CMOCO6HOCTU U
BELITUHA YCMEPEHWX Ha JIMYHW pa3Boj oApacivMx paj, 3anolsbaBakbe W couumjanHe
AKTMBHOCTMU.

N cknagy ca 3akoHom o HOKC-y (,Cn. rnacHuk PC" 6p. 27/2018, 6/2020 i 129/2021)
kBanudukaumje ce Mory crehu dopmanHuMm mn HedopMmanHMM obpa3oBarbeM U Kpo3
MocTynak rnpuaHaBaka npeaxogHor ydyewa (y pabeMm Tekcty [MMY). Pagn ocurypama
KBanuTeTa cuctema keBanudukauumja, 3akoHom o HOKC-y gedumHmncanm cy: Husom HOKC-a
KOju Mory ga ce ctekHy noxaharbem nporpama HedopMmanHor ob6pasoBatba M Kpo3 MoCTynak
My, npeaycnoBm 3a ctuuame KBanndwukauumje, Kao n Tpajare nporpama HedopmanHor
obpazoBarba 3a pAoCTM3ake kBanudwukauumje. Y Tabennm cy npukasaHe aKTUBHOCTU
obpaszoBarba oapacnux, npeaycnosun, Tpajare nporpama obyke n Huso HOKC.

10 AHanun3a 3a 3apaBCTBEHOr HerosaTesba, AreHupmja 3a KBanndukaumje , beorpag, 2023 rog,



AKTUBHOCT
ob6pa3oBama
oapacnmx
HedopmanHo
obpaszoBare
oApacnnx

KOjuM ce cTuuy
KoMneTteHuuje n/
unn keanudukaumje
(obyke 3acHoBaHe
Ha cTaHaapay
kBanudukauuje)

MpepycnoBn Tpajame

Huneo 1 HOKC

Huneo 4 HOKC

120-360
caTtu obyke

Hajmarme
960 catm
obyke
Hajmame 6
Meceuu
obyke

Huso HOKC
(xojn ce
AOCTHNIKE )
1un 2 HuBO
HOKC

3 HMBO
HOKC

Hwueo 5
HOKC

UHcTuTYyuMja

Lkona /

Apyra
opraHmsaumja

(jaBHa)
ucnpasa

CepTtudukar
YBepemne
MoTBpaa

O6pasoBare
oapacunx

KojuMm ce
yHanpenyjy
3Harba, BELWTUHE
M cnocobHocTu,
paan nn4yHor un
npodecnoHanHor
pa3Boja

Lllkona

nnn MoTBpaa

Apyra
opraHmsaumja

Mpu3HaBare
MPeTXoAHOr y4YeHba,
KojuM ce y
rnoce6bHoMm
MoCTYynKy
npouekyjy
3Hatba, BEWTUHE U
CTaBOBW CTeYeHU
obpasoBaH-eM,
XXUBOTHMUM UK
paaHuMM
MUCKYCTBOM

Tabena 6p.4 - AKTMBHOCTWM 06pasoBakba 0Jpaciux, NpeaycnoBu, Tpajake, HMBo HOKC!!

Oalpo3

Huneo 1 HOKC HoBoa HOKC

CepTtudukar
YBepemwe
MoTBpaa
LLikona

5 HuBO

Hueo 4 HOKC HOKC

JaBHO NpU3HaTU OpraHM3aTop akKTUBHOCTM obpa3oBama oApacanx je npaBHO nuue (wkona
Wnun apyra opraHusaumja) koje je nobuno ogobpere cratyca JIMOA y cknaay ca 3akoOHOM
0 HaumoHanHoM okBupy kBanmdukaumje (HOKC).

Y npouecy akpeauTaumje aKTUBHOCTM ob6pas3oBarba OApPaC/INX K/bYYHY Yynory wumajy:
MWHUCTapCTBO NpocBeTe, HayKe M TexXHosowkor pa3soja (o4HOCHO Ha Teputopujn AlB
lMokpajuHckn cekpeTapujaT 3a obpasoBame); AreHuumja 3a kBanmdwukaumje (y pabeMm
TekcTy A3K) 1 3aBoa 3a yHanpehere obpasoBawa 1 BacnmTama (y gabem TekcTty 3YOB).

Mako ce y cBakOAHEBHOM TroBopy nojMoBuM cepTudmkar, yBepere Wau noTspaa o
3aBplIeHOM rnporpaMy obyke KOpuUcCTe Kao CUHOHWMMK, TpaBUIHMK O BPCTWU, HA3UBY WU
cagpxajy obpasaua m HauMHy Boherba eBuAeHUMja M Ha3uBY, cagpXxajy wu wusrneay
obpasaua jaBHUX Mcnpaea u yBepera y obpasosamy ogpacnux (,, Cnyxb6enn rnacHmnk PC",
6p. 89/2015, 102/2015, 102/2022. ) npaBu jacHy pas3nuky mamehy oBuMX NnojMoBa u gaje
npeumnsHe geduHnuuje:

e Ceptudmkar - ce usgaje 3a ocTBapeH ctaHaapA ksanudukaumje y LenavHu uam 3a cee
KoMMneTeHuMje n3 ctangapaa keanndbukaumje (M3ysesB Kiby4HUX KoMneTeHumja)

e YBepemwe - 33 Ae/IMMUYHO OCTBapeH cTaHaapa Kesanudukauuje (3a jeaHy wam suwie
KoMneTeHuMja U3 ctaHaapaa ksanudukaumja);

e MoTBpAy - 3a Bepudunkaunjy jeamHmua KomneTeHumja, 0gHOCHO NojeanHaYHnX

11 Npeyseto 13 ,Boany 3a ctuuarbe ctatyca JIIOA” aytop npod.ap AnekcaHapa Mejatosuh, 2021. roamHe,
beorpag,
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ncxoda yyema Koje He AoBoAe A0 CTULamba LeNoKYNHUX KOMMNeTeHuuja, O4HOCHO
KBanudukaumje y LenmHn, Tj. 3a 3Hama, BELUTUHE M CNOCOBHOCTH, KOje ce CTUYy paau
NIMYHOr 1 NpodeCcnoHanHor pa3soja U APYLUTBEHO OArOBOPHON MOHALLaHa.

Ha ocHoBy yBuaa y 6a3y noaataka JIMOA obpasoBara oapacnux A3K'2 u MuHucTapcTsa
npocseTe!® Moxe ce 3ak/byunTtn Aa y Peny6nuvum Cpbuju nocroje 14 akTMBHMX NporpaMa
obyke op Tora 5 nporpama cy o6yke 3a 3apaBCTBeHOr HerosaTtesba (noacektop 0913
-34paBCTBeHa Hera), a 9 nporpaMy ofHOcCe Ce Ha Hery crapux nauvua (4eIMMUYHO
OCTBapeH CTaHAapa CTPYYHUX KoMmneTeHumja, nogcektop 0921 - 6pura o ctapuma v mumma
ca MHBaANMAUTETOM).

Mporpam obyke 3a 34paBCTBEHOr HeropaTesba, C 063MpoOM Aa je pedy o KBanudukaumjm
Tpeher HmBoa HOKC-a nogpasymeBa MUHMMYM 960 caTu obyke WM opraHusyjy ce y
Beorpaay, Kparyjesuy, Jaroavuu 1 JIo3HMumM. 3aBpLIeTKOM nporpama nonasHuun gobujajy
ceptucdumkaTt 0 OCTBapeHWUM CTaHAapAuMa KBanudukaumje.

Mporpamn obyke 3a Hery ctapux nmua, 0gHOCHO Hery ctapux U HeMohHUX nMua Koju nmajy
ctatyc JMNOA Tpajy pasnnunTto, NojeAnHn akTUBHM nNporpamu Tpajy 180 catun, AOK nojeamHun
yak 400 caTtu. 3aBpLIETKOM Nporpama obyke nonasHuuu pobujajy mcnpaBy y o6numky
yBepemwa 0 e/IMMUYHO OCTBapeHOM CTaHZapAy CTPYYHUX KOMMeTeHuuja.

Y HajBeheM 6pojy cnyyajeBa Kao OMNWTUHE Yy KOjUMa ce peannsyjy nporpamuM HaBoau ce
Beorpag (6 nporpama), ABa y JaroauHu, a no jeaaH y Bpamwy, Kparyjesuy, Huwy, Yauky,
JTo3Hnum v Wanuy.

BaxHo je 3ana3wnTtu ga y 6a3u nogataka opraHusauuja unm wkona ca cratycom JMOA koju
peanu3yjy nporpame obyke 3a 34paBCTBEHOr HeroBaTesba MAKW NMporpamMa 3a Hery crapux
nmua Huje HaBeneHo [a Cce UCTe peanusyjy y OnwTuHUM Ha TepuTtopuju All BojsoaunHe. Y
npunory 6poj 3 oBe aHanu3e, JAaT je Cnucak CBUX aKTyeNHWX akpeaAuTOoBaHMX nporpaMa
obyke 3a 34paBCTBEHOr HeroeBaTesba M Nporpama obyke 3a Hery ctapux auua.

8. MNporpamu obyke 3a HerosaTes/be akKpeauTOBaHMU Y CUCTEMY couMjanHe
3awTHUTe

Y uu/by pasBoja cucTeMa coumjajiHe 3aluTUTE yBeAeH je CUCTeEM KBanuTeTa y obnactu
CTPYYHOr ycaBpllaBahsa, Npe CBera Kpo3 akpeautaumjy nporpama obyke. MonasuwTe je aa
KBaJIMTETHMU Mporpamu, KpempaHu npema yTBpheHuMM cTaHgapaunMma Tpeba pa omoryhe
yHanpehewe npodecmoHanHnMx KoMneTeHumja n CTpy4yHo ycaBpLlaBare CBMX 3amnoCieHnx
y cuctemy coumjanHe 3awTtute. CraHpoapan 3a akpeauTtaumjy nporpama obyke, HauuH
cnpoBofhera NOCTynka akpeauTauuvje n sohera permcrpa nponucanu cy NpaeBMaHUKOM O
CTaHdapAuMa U NOCTYMNKy akpeauTauuje nporpama obyke 3a CTpy4yHe pagHuKe U CTpy4He
capagHuke y coumjanHoj sawtntun.( "Cnyxb6enun rnacHuk PC", 6poj 31/2014).

Yeuaom y Katanor akpeamToBaHmx nporpama obykel* P3C3 Moxe ce 3aK/by4nTu [a NocToju
BUWIEe nporpamMa obyke HaMereHMX HeroBaTe/bMMa Yy CUCTEMY couMjasiHe 3awTuTe.
HajbépojHuju cy nporpamm obyke 3a nocnose HerosaTtesba y ycay3sm nomoh y kyhu , ok je
Marm 6poj obyka 3a HeroBaTesbe y yCTaHOBaMa coumjasiHe 3aliTuTe 3a AOMCKM CMewTaj.

12 https://noks.azk.gov.rs/pretraga-registara/pretraga-jpoa.html
13 https://prosveta.gov.rs/prosveta/srednje-obrazovanje/obrazovanje-odraslih/javno-priznati-organizatori-
obrazovanja-odraslih/

14 http://www.zavodsz.gov.rs/sr/akreditacija/katalog-akreditovanih-programa-obuke/
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HbrnxoB cagpxaj u Tpajare cy Beoma pasnnumtn. Ha npumep, noctoju nporpam obyke 3a
HeroBaTesbe y yCTaHOBaMa 3a JOMCKM CMellTaj CTapux nmua Koju ce cactoju m3 32 caTa
Teopujcke obyke n 120 yacosa npaktuyHe o06yke, ann 1 T3B. OCHOBHU Nporpamm obyke 3a
HeroBaTes/be 4ymje Tpajare je camo 16 vacosa. Cnmcak nporpama obyke 3a HeroBaTesbe
aKpeamMToBaHUX Y CUCTEMY cOouMjasiHe 3awTuTe AaTtu cu y npunory 6poj 2 oBe aHanuse
(cTpaHa 6poj 26).

Mopen ocHOBHUX nporpamMa obyke 3a HerosaTesbe Yy yCTaHOBaMa 3a CTapuje MnocTtoju u
3HaTHO MamK 6poj obyka 3a HeroBaTe/be y yCTaHoBaMa 3a Aeuy U Mnaje, Kao 1 nporpamm
obyke Herosate/be M ApYrux 3anocfieHux Yy YyCTaHoBaMa couujanHe 3awTuTte U3
cneundunyHmMx obnactm unmM KOpUCHUYKMX rpyna ( HAp: pag ca ocobama ca owTeherem
cnyxa, ca oborbereM aeMeHumje, ca owTeherweM cnyxa UTA.). Yri1aBHOM je ped 0 KpaTKuM
(jeaHoAHEBHMM ) Teopujckum obykama.

MonasHWuMMa, KOjU Cy YCNewHOo 3aBpliMiM nporpaM obyke aKpeauTOBaH Yy CUCTEMY
coumjanHe 3awTuTte, PenybamMykn 3aBoa 3a couMjanHy 3aWTUTY Kao jaBHY uUcnpaBy u3gaje
noTepay.

He nocToju noBe3aHOCT cucTeMa akpeauTauuje nporpaMa obyke 3a HeroBaTes/be y CUCTEMY
couujanHe 3alWITUTE Ca aKpeaUTaumjoM nporpama obyKe y cucteMy obpa3oBarba y CMUCTY
yCKknaheHoCTU Mponuca, HayuHa npoueHe nporpama obyke, AedUHMCAHUX CTaHdapaa u
npoueaypa 3a o4obpere Tj. akpeauTaumujy nporpama u cin.

9. AHanu3a onuca v ctaHaapaa kBanudukaumje HerosaTesba UM Apyrux
cpoaHux kBanudukaumja y 3em/bama EY u okpykery

Y uu/by aHanumse onuca cTraHaapia kKeanudwukaumje Herosate/ba W/WMAM  CPOAHUX
KBanndukaumja y 3em/bama y EY u okpyxemy ocTtBapeH je yBua y 6a3y nopartaka
HauMoHanHMx keanudpukaumja CnoseHmnje n XpBaTcke.

Y peructpy HauuoHanHor okBupa kBanudwukaumja CrnoseHujel® eBuaeHTUpaHa je
KBanuMdukaumja HerosaTesba Y 3ApaBCTBEHOj, couMjanHOj 3alUTUTU U AYyroTpajHoj
He3u'®, OBa kBanuduKaumnja cepcraHa je y rpynu 0913 (3apaBcTBeHa Hera) U 4. HMBOA
kBanudukaumje (SQF4, EQF4).

Kao ncxoam yyemwa gedunHucaHo je ga kaHamaar:

e NJaHupa, npunpema, cNpoBoAM N HaA3Mpe COMNCTBEHU pag Yy obnacTtn ceCTpuMHCTBA,
AyroTpajHe Here n couujanHe sawTuTte;

e obaBs/bajy cecTpMHCKe, AYropo4yHe W couujasHe Here y yctaHoBama u obnuumuma
ycnyra y 3ajegHuum m ydectsyjy y TuMoBuMa m3 obnactm 3gpaBcTBa, coumjanHe
3aWTuTe U AyroTpajHe Here;

e MpPOMOBMLWY caMocTasnHO obaB/barbe W oApXXaBarke OCHOBHMX W npaTtehux
CBaKOAHEBHUX 3ajaTaka nauujeHTa/KoOpuUCHUKA;

e npeay3vMaTM akumje y HEeOYEeKMBaHUM U HeXe/beHUM CuTyauujama npuinkom
obaBsbarba ycnyra;

e NOCTYNaTn y ckiagy ca npodecmoHanHUM CMepHuuama, CTaHdapAanMa N eTUUYKUM
Kogekcmma y obnactm Here, AyroTpajHe u coumjanHe Here;

e [a nocTyna y cknagy ca HOpMaTUMBHWM MPOMMCOM W opraHusaumjoMm y obnactu
34paBCTBa, CouMjasiHe 3awTuTe U AyroTpajHe Here;

e Mocnyjy y cknagy ca npuHuunmma ksanuteta n 6esbegHoctn y obnactu 34paBCcTBa,
coumjanHe 3awTUTE W AyrotpajHe Here, y CBUM cpeAuMHama U CBUM CTAapOCHUM
rpynama;

15 https://www.nok.si/en
16 https://www.nok.si/en/register/negovalec-negovalka-v-zdravstvenem-socialnem-varstvu-ter-dolgotrajni-
oskrbi
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paUMOHaNHO KOPUCTUTM W oAapxXaBaTu MaTepwujane, onpeMy u npubop u apyre
pecypce 3a CTpy4daH paa 1 06e36eanTu afekBaTHOCT NPOCTOpa 3a NpyXamwe ycnyra
y 06nacTtun 34paBCTBEHE 3alUTUTE, couMjanHe 3alWTUTe U AyroTpajHe Here;

nowTyje Nponuce u cTaHgapae 13 061acTu 3alTUTE JIMYHUX U APYTUX OCET/bUBUX
noaaTtaka v yUyecTByje y nonyraBaky AOKYMEHTauUMje y BE3M ca aKTUBHOCTMMA Koje
o06aB/ba;

[a 3alUTUTE CONCTBEHO 3/1paBJ/be N XXUBOTHY CpeanHy 1 6e36e4HOCT CBUX YKIbYUEHUX
y Nneyetbe;

KOpuUCTe caBpeMeHy WHGOPMaLMOHO-KOMYHMKAUNMOHE TEXHONOrnje 3a noapLUKy
npouecmnma y obnactu 34paBCTBEHE 3alUTUTE, coUMjasiHe 3aluTUTE 1 AyroTpajHe Here
N npy>arba ycnyra.

CpoaHa kBanudukauunja, anm cepctaHa y rpynm 0921 (6pura o ctapuma) je kBanudukaumnja
,coumnjanHor genatHuka y kyhu" wnm ,npyxaoua Here y kyhu"'’. Takohe je peu o
kBanudukaumjn cepctaHoj y HuBo 4 (SQF4, EQF4). Kao ncxoam yyera gedunHucaHo je aa
KaHaAnpaTu:

nnaHupajy, npunpeMajy, peanmsyjy u KOHTPONULIY COMCTBEHM paj Yy caparu ca
CTPYYHUM NnLem

KOMYHMUMpPajy ca KOpUCHMUMMA, capagHuMuMMa U CTPYYHUM cnyxxbama

pa3BuTK GNekcMbmaHOCT NpeMa 3axTeBuMMa paja Koa kyhe KopucHuka
o06aBrbajy MUYHY Hery KOpUCHUKA

NoACTMLATU YCMNOCTaB/bake N O4pXaBame APYLWTBEHE MpeEXe KOPUCHMKA
CnpoBoAe aKuMje y HeoYeKMBaHMM cuTyaumnjama

npy>Xutn nomoh y aomahuHcTBY

NPOMOBULLY 34paB HAaYUH XMBOTa

npyxajy coumjanHy 3aWwTUTy y CKnaay ca Baxehum cTaHgapavma v npuHUunuma
coumjanHe 3awTuTe

NOACTNYY KOPUCHUWKA Aa 3a4pXXM HE3aBUCHOCT 1 6pnHe o0 cebun

pauMoHanHo Kopuwhere eHepruje, matepujana, pecypca u BpemMeHa m
kopuwhere caBpemMeHe MHMOOPMALIMOHO-KOMYHMKALMOHE TEXHONOornje

3alUTUTK COMCTBEHOr 34paBJba, 34paB/ba Ha pady ca KOPUCHMKOM M OKOJIMHE

Y 6a3n nopgataka HKO (xpBaTcku kBanudukaumoHn okBmp) Penybnnke XpBaTcke onucaHo
je cnepehe 3aHMMame:

HerosaTtess ctapmjux u HemohHux oco6a 8. Hueo kBanudmkaumje 3. (HKO)
Onuc 3aHnMaral®:

HberoBaTte/b ctapujux n HemohHux ocoba/ Herosatesbmua ctapujux m HeMohHMX
ocoba npoBoaAKn MOCTyrnKe Here n noMmohn Npm 3a40BOS/baBakby OCHOBHUX JbYACKUX
notpeba KOpUCHUKA.

KopucHuum cy crapuje ocobe, HemohHe ocobe, ocobe c pa3BojHMM Tewkohama
pasnnunte gobun n 6onecHnumn y kyhu.

3anowsbaBajy ce y ycTaHoBaMa coumjanHe u 34paBCTBEHE CKpoHM.

CKynoBu KoMneTeHumja:

1.MpoBohemne « [poBjepuTn ncnpaBHoOCT onpeme, npmubopa n Matepujana ys
ocobHe Here Haa3op

KOpPUCHMKA Y3 o OpraHusmpatn BnactuTu pag npema ynyTtm y3 Haasop

Haa3op o MpunpemnTtn npmnbop, NpocTop 1 mMatepujan 3a paj y3 Haa3op

17 https://www.nok.si/en/register/socialni-oskrbovalec-socialna-oskrbovalka-na-domu-0

18 https://hko.srce.hr/registar/standard-zanimanija/detalji/297

% HanomeHa: npouec cTaHAapam3aumnje kBanudukaumja y XpBaTckoj je y ToKy, caMo Marsu 6poj 3aHMMatba u
KBanudmkaumja je onmcaH y 6asm
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MpoBecTn MexaHM4ko ynwhere u Ae3nH@eKLMjy onpeme u
npubopa 3a paa y3 Haasop

OcurypaT NpuBaTHOCT KOPUCHUKA

OapxaBaTn XUrnjeHy okKosnHe

MpuMnjeHnTn ogabpaHy MOryhHOCT MOMORKN KOPUCHUKY Mpwu
obaBmbamy 0COBbHE XUrnjeHe n oaeBarba

MpuMnjeHnTn ogrosapajyhe nomarasno 3a NnoMoh KOPUCHUKY Y
n3pohery 0cobHe xurmjeHe n ogmnjeBarby

MowTnBaTn NpMBATHOCT KOPUCHMKA

HamjewTat 1 NpecBnaynTi NocTesbHO pybrbe

2. Nomoh
KOPWCHUKY Npu
3a/0BO/baBakby
OCHOBHMX
pyackux notpeba
y3 Haasop

PacnopeauTn xpaHy npeMa nnaHy npexpaHe y3 Haa3op
Moaynupatn KOPUCHUKA Npu YHOCY XpaHe un TekyhuHe
MoMohu KOPUCHUKY NpU Xparemwy U YHOCYy TekyhuHe
nepopasnaHo y3 Haa30p

Momohu Npu ennMUHaUMIN TjenecHMUX U3ny4YeBnHa y3 HaLlop
EBuaeHTMpaTn yHOC XpaHe n TekyhuHe n obasujectutn
HaanexHy ocoby

EBnaeHTMpaTn enuMmHaumjy n obaBnjectmTn HagnexHy ocoby
Momohu KOpUCHUKY nNpu n3bopy npmmjepeHe oaehe n obyhe
Opabpatn NnpuMjepeHe npekpuBaye 3a KpeBeT

MocTaBUTM KOPUCHMKA Y DU3NOMOLLKM NOSOXa]

MujeraT nonoxaj HenoKpeTHNMM KoOpUCHULUMMa

MpoBoanTM TpaHcdep KOpUCHMKA (C KpeBeTa Ha Konuua, 40
MeAMLMHCKOr MOCTynKa u ap.)

MpuMnjeHnTN aHTUAekybuTanHa nomarana n nomMarana y
rnpeeeHuUMjN Naga

MpunarognTn NoMoh Npun KOpUWITEHY NoMarana 3a KpeTawe
lMpunaroamnT oKpy>XXeHe 3a CUTYpPHO KpeTare KOPUCHMKA
YouaBaTu rnpomjeHe CTawa M rnoHalwarka KOPUCHUKA,
obaBunjecTutTn HaanexHe ocobe

lMpeno3HaTn cTara yrpoXXeHOCTU 34paBiba U XXUBOTAa
KOpWCHMKa

MpMNjeHNTM OCHOBHE MOCTYMKE NpyXaka npsee nomohu ys
Haas3op

[MpoBecTV OCHOBHE MOCTYMNKe oJlakllaBaHa AMcCarba KOPUCHMKA
y3 HaAa3op

3.0ppxaBame
NOBOJHHUX
OKOJIMHCKMNX
yBjeTa y3 Haasop

MpoBjeTpaBaTn NpocTop

MpunpemMntn npmnbop 3a Ae3nHdeKUMjy npemMa ynytm n ys
HaLlop

MpunpeMntn gesnHduumjeHce npeMa ynyTn u y3 Halop
MpoBecTn ae3nHdeKumnjy oKoIMHE KOPUCHMKA NpemMa ynyTn u
Y3 Hailop

Ocurypatn npumjepeHy TeMnepaTtypy 1 BAaXXHOCT 3pakKa

4.KoMyHUKauujcke
BjelWwTUHe Yy pagy

MpuMnjeHnTM cneundmryYHOCTU KOMYHUKaLmMje C KOPUCHUUMMA
CBMX XMBOTHUX 406M

MpuMUjeHnTn cneundunyHOCTN KOMYHUKauuje ca cypagHuumma
MpuMUjeHnTn cneundunyHOCTN KOMYHUKauKuje ¢ YnaHoBmMMa
obuTEebLU KOPUCHUKA

KopncTnTn OCHOBHE payvyHasiHe nporpame 3a YHOC nogaraka
EBMAeHTMpaTK NOCTYNKe Y Hhe3n KOPUCHMKa

5.0curypame
KBanMTeTe pagHor
npoueca y3
Haa3op

YKasaTu Ha HenpaBW/HOCTW paja ornpeMe 1M nomarana
Oap>aBatun npmbop 3a aesmHdekunjy

OpnaraTtu noctesbHO pybsba npemMa BpcTama

MpuUMKUjeHnTN NOCTynKe cnpjevyaBama MHdekKLMje n npnjeHoca
MHdekumje npema ynytm n y3 Halop

KaTeropusmpatn MeguuUMHCKN U HEMEAMLUMHCKN oTnaz
PasBpcratn otnajg cykaagHo 3aKOHCKUMM Nponucmma.
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« Kopuctutun mMjepe ocobHe 3awturte

o [puMHjeHUTU cTaHaapAHe MoCcTynKe N HopMaTUBE Y He3n
npeMa ynyTu v y3 Hallop

« CnunjeanTtun npenopyke HagpeheHux y ocurypamy KBanuteTe

o [paTuTn HOBe CMjepHULE Y Hbe3n KOPUCHUKA

o YHanpujeauTn 3Hare U BjeTuHe

o [puMnjeHnTN CMjepHULE 3a cripjedyaBare U rMpujeHoc
nHdekumje

« Kopuctutu onpemy n matepujane y mesnm KOPUCHUKA Ha
NPOMNVUCaHN Ha4vuH

o [puMMeHUTM NocTynke 3a nsbjeraBarbe oNacHOCTM Ha paZHOM
MjecTy Koje yrpoxasajy 34apaBsbe U 0CO6HY CUrypHOCT

o [lpoBOAWMTU 3aWITUTY 34paBrba U OKONULLIA Yy paay

o [lowTnBaTM eproHOMCKa Ha4vena npu paay

« Kopuctutn eproHoMcka nomarana y npouecy pasa

« WpeHTnduumpatn pusmke 3a 34paBibe KOpUCHUKA U ocoba y
HeroBoj 6/IM3MHM Te OMNacHOCTM Ha padHOM MjecTy Koje
yrpoxanajy 34paB/be 1 0COO6HY CUrypHOCT

o EBMAeHTMpaTK CTakbe NOTPOLLIHOr MaTepujana

10. UcTpa>kuBame 0 KBaIMPUKALMOHO] CTPYKTYPU Herosatesba y
yCcTaHOBaMa 3a AOMCKM CMeLluTaj y jaBHOM 1 HejaBHOM cekTopy y AMNB

10.1. LUunmb n MeTOogONOrMja UCTparkuBara

Y umby gobumjarba nogataka o KBanM@MKaALNOHO]j CTPYKTYpPU 3aroc/ieHUX Ha pagHOM MecTy
HeropaTes/ba Yy YyCTaHoBaMa 3a AOMCKM CMelTaj KOpUCHUKa Ha Teputopujun BojBoauHe
KpeupaH je oH najH YNUTHMK Koju je ynyheH ycTaHoBaMa 3a CMewTaj KOpUcHMKa y Mmajy
2023. rogmHe. OH najH ynutHUK ynyheH je L, m goMoBMMa 3a oapacne u cTapwuje,
yCTaHoBaMa 3a CMewTaj fnvua ca MeHTaslHUM, CEH30pHUM W UWHTEeNeKTyanHuM
MHBaNMANTETOM Kao M yCTaHoBaMa 3a Aeuy u Mnage?’. YNnuTHUK ce cactojao u3 17 nutama
oTBOpeHor Tuna. MNMpuUKyn/beHn nogaun aHaausupaHu Ccy KBaHTUTATUBHO U KBaAUTaTUBHO.

10.2 YcTraHOBe 3a ogpacne u crapuje

Og 15 ycraHoBa 3a cMewTaj ogpacnmx n ctapmjux kopucHuka (12 'l v 3 joma 3a cMewTaj
cTapujux) Ha TepuTtopujn AMB y uctpaxusamy je ydectoBano 132! ycraHoBa wnun 87%.
Kaga je pey o yctaHoBaMa y HejaBHOM cekTopy (npuBaTHM AOMOBM 3a ofpacne u ctapuje)
nonyrweH YMNUTHUK je poctasmno 28 on YKynHO 66 nuueHuMpaHux AOMOBa, OAHOCHO
ydyecTtBoBano je 42% op ykynHor 6poja nuueHumpaHux Ha Teputopujn AlMB. T[locnose
HeroBaTesba Y yCTaHOBaMa 3a JOMCKMN CMeLlTaj AOMMHAHTHO obaBsbajy ocobe xxeHcKor nona,
y yCTaHOBaMa y jaBHOM CEKTOpY Taj npoueHarT je yak 96%, AoK je y ycTaHOBaMa y HejaBHOM
cekTopy npoueHat 93%. lNpema nogaumMa aHKeTMpaHUX YCTaHOBa Y jaBHOM CeKTopy
HeaocTaje yak 65 HeroBaTes/ba y 04HOCY Ha pewewe MnHuctapcrtea o 6pojy 3anocneHux,
OAHOCHO WHTEPHWU MpaBUIHUK YCTaHOBE O CUCTeMaTu3auumju nocnioBa u pagHuMx mecta. U
npuBaTHe yCTaHoOBE yKa3yjy Ha npobnem ynpaxkeHuX MecTa HerosaTesba, OAHOCHO Ha
aKkTyenHo Hepoctajyhu 6poj HeroBaTesba y O4HOCY Ha MHTEPHU npaBuaHuK (Tabena 6poj
7).

20 yruTHuk Huje ynyheH oHMM ycTaHOBaMa 3a Aeuy M Miaje 3a Koje y roanlikbuM M3BellTajuMa ycTaHoBe
rnocToje jacHM nojaun Aa He rnocroju cmcrteMaTM3oBaHO pajgHO MeCTO HeroBaTesba
2! Cnucak ycTaHOBa y jaBHOM CEKTOpY KOje Cy y4ecToBanu y UCTpaxusaky AaT je y Mpunory 6p.1
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Bpoj 1 cTpyKTypa HeroBaTesba nNpeMa nosy y

Bpoj v CTpyKTypa Herosatesba npema nony y [loMoBMMa 3a cTapuje y HejaBHOM CeKTopy

'l v JomoBKMMa 3a cTapuje Y jaBHOM CEKTopy

Bpoj HerosaTesba i
R B o
Bpoj HerosaTesbmua Bpoj
(>xeHckor nona) 353 96% HeroeaTesbuLa 141 93%
(>xeHckor nona)
YKynHo 367 YKynHo 151
Tabena 6poj 5 Tabena 6poj 6

bpoj HepocTajyhux HeroBaTerba/vua y 'L, 1 gomoBMMa
3a CTapuvje y O4HOCY Ha pellere MUHUCTapCTBa Man
cucTemMaTtmsaumjy NocnoBa M pagHmMX Mecta YyCTaHoBe

JaBHuM cekTOp 65
HejaBHU cekTop 15
YKYMnHO 80

Tabena 6poj 7

CTpyKTypa 3anoc/ieHMX Ha pagHOM MeCTy HerosaTesba Yy norneay CTpydHe cripeMe C/n4yHa
je y yctaHoBaMa y jaBHOM M HejaBHOM cekTopy. Hajsehu 6poj HeroBaTesba MMa 3aBpLUEHY
YETBOPOroAULLHY Cpeary WKoNy Yak 43% y npmBaTHMM goMoBuMMa n 39% y ycTtaHoBama
3a CcTapuje y jaBHOM CEKTOopy, Ca 3aBpLUEHOM TPOroAuLHOM CpeaHOoM LKOSIOM je 23% y
npmBaTHOM 1 22% y jaBHOM CEKTOpY, Ca 3aBpLIEHOM ABOroAULLHO0M CPpeaHOM LLUKOJSIOM je
5% y npuBaTtHuM 1 10% y jaBHUM ycTaHoBaMa. Peu je y Hajsehem 6pojy cnydajeBa o
WwKo/SlaMa HeMeAUUMHCKE CTpYyKe, WTO Ce 3aK/bydyje Ha OCHOBY nogaTaka na caMo 7% y
jaBHOM u 10% HeroBate/ba Yy NpPUMBaATHOM CEKTOpPY MMa 3aBplUeHY Ccpeakby
MEeAMNLMHCKY WKony (Tporoguwty WUan YeTBOpOrogunLlHy).

Bbpoj HeroBaTesba KOjU Ccy no kKBanudukauumju sapaBCTBEHUM HeroBaTesbu je
M3y3eTHO HM3aK, U3HOcU cBera 3% o yKyrnHor 6poja aHraxxoBaHux HeropaTtesba.

MocebHy naxky Tpeba obpaTMTn nogaTak Aa yYak 28% HeroBaTes/bMua Y AOMOBMMa 3a
CTapuje y jaBHOM cekTopy M 26% Yy NpuUBaAaTHOM CEKTOpPYy MMa 3aBplUeHy caMo
OCHOBHY LUKOJY.

CTpyKTypa HeropaTesba npeMa creneHy crtpyyHe cnpeme y 'Ll v JlomoBMMa 3a cTapuje y jaBHOM
CeKTopy

3aBplleHa 3aBpllieHa 3aBplleHa

CTpyuHa cnipema 3aBplueHa ABoroAuvrba Tporoguwma dJeTBoporoanwma Hepocraje

oLl cpenHa cpenHa cpegrba wkona nogaTtak

wKona wKona
Bpoj 103 35 82 142 5
HerosaTtesba/unua
0,

Mpouenar 28% 10% 22% 39% 1

Tabena 6poj 8
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CTpyKTypa HeroeaTesba NpeMa CTeneHy CTpyyHe cnpeme y [loMOBMMa 3a CTapuje Y HejaBHOM
ceKTopy

CTpy4yHa cnpeMa 3aBplueHa 3aBplueHa 3aBplueHa 3aBplueHa Hepocraje
camo Ol ABOroAvllHba Tporoguvilkba  YETBOPOroAMllHba nojaTak
cpeata cpeara cpearba WkKona
WwKona WwKona
Bpoj 39 7 35 65 5
HeroBsaTesba/mua
(0]
MpoueHaT 26% 5% 23% 43% 3%

Tabena 6poj 9

Bpoj HeroBaTes/ba/nua Koje cy Bpoj HeroBaTes/ba/uua ca
3aBplunie MEQULIMHCKY LUKOJY KBanudmkaumjom 3qpaBCTBEHMU
(3.nnm 4. Hneo HOKC) HeroBsaTe/b

JaBHU cekTop 25 7% JaBHUM ceKkTOp 10 3%
HejaBHu o HejaBHu 0
cexTop 16 10% cexTop 6 4%
YKyno 41 Ykyno 16

Tabena 6poj 10 Tabena 6poj 11

Kaga je pey o oby4yeHoCcTM HerosaTesba, nogauu noTephyjy wu3jaBe aHKeETMpaHMX
npeacTaBHMKaA YyCTaHOBa 3a CTapuje Aa nocCTOju HeAocTaTak afeKBaTHO o06yyeHux wu
WCKYCHUMX HeroBaTesba Ha TPXMULWTY paga. Benukm 6poj aHraxxoBaHux HerosaTe/ba, 33%
Y jaBHOM M yak 40% y HejaBHOM CeKTOopy He noceayje ceprudmkar nam yeepeme
0 3aBplleHoj 0byumn 3a nocnoBe HeroeaTesba (Tabena 6poj 12 n 13). OBO je nogaTak Koju
3abpurbaBa nocebHO ako ce agoBede Yy Be3y ca NoAaTKkoM paa je BeoMa Manu 6poj
aHrakoBaHux HeroBaTesba/mua mMMa @opmanHo obpas3oBare y 0651acTU Here, OAHOCHO
MeaMLMHCKE je CTpyKe.

3HavyajaH je nogaTak Ada je HM3aK npoueHaT HeroBaTesba KOju Cy 3aBpwunam obyky kon
JNOA, camo 14% y npuBaTHMM U 5% Yy ycTaHOBaMa Yy jaBHOM ceKTopy. YTucak je
NUCTpaXkneaya y KOHTaKTy ca npeacraBHMUMMa yCTaHOBA, Aa HUCY AOBO/bHO MHMOPMUCAHU
0 cratycy JIMOA, p[OCTYyNnHMM nMporpamMmmMa WM  HOBOM cucTteMy Yypeherwa obnactu
kBanudukaumja n obpasoBarba oapaciux. EBMOEGHTHO je Aa Ha TpXWULWTY nocToje u
peanniyjy ce nporpamm obyke Koje peanusyje pasnumumrte yCTaHOBE W opraHusaumje, Aa
CBWM TW nNporpamMm Hemajy craTyC akpeauTOBaHMX Y CUCTeMy MpocBeTe, Kao M Aa ux
peanusyjy n yctaHoBe Koje Hemajy ctaTtyc JINOA.

O6byunm “ KOHTUHYMPAHOM CTPYYHOM YycaBpluaBaky 3anoCfeHUX Ha pajHOM MecTy
HeroBaTes/ba NOTpebHO je NMpuaaTtu BUWE MaxHe, 0 YeMy roBopu nogartak ga camo 3%
HeroBaTesba/nua y npmBaTHOM M 22% HerosaTe/ba/uua y ycraHoBaMa y jaBHOM CeKTopy
uMa noTBpAa O 3aBpweHOM nporpamy obyke akpeauMToBaHOM Yy CUCTEMY coumjanHe
3awTuTe.
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O6yueHoCT HeroBaTesba/vua 3a obaesbarbe nocnosa y Nl v goMoBMMa 3a cTapuje y jaBHOM

CeKTopy
MoTtepaa o Ceptndmkar/  Ceptudukart/ysepere 0 He noceayje
3aBpLIEeHOM yBepeme 0 3aBpLleHoj 0byum ceptudukat/
nporpamy obyke 3aBpLUEHO usgatoj og ctpaHe HC3  yBepere 0
akpeauToBaHoM  obyum Kkopa WIWn gpyre ycTaHoBe M 3aBpLUEHO]j
y cucrtemy JMNOA opraHusauuje 0byuun
coumjanHe
3awTuTe

Bpoj 80 17 156 121

HeroeaTesba/nua

MpoueHaT 22% 5% 43% 33%

Tabena 6poj 12

O6yueHocT HeroBaTes/ba/mua 3a obaB/barbe NOC/IOBa Y 4OMOBMMA 3a@ CTapuje y HejaBHOM CEeKTOpYy

MoTtepaa o Ceptndmkar/  Ceptudukart/ysepere 0  He noceayje
3aBpLIEHOM yBepeme 0 3aBpLueHOoj 0byum ceptudukat/
nporpamy obyke 3aBpLUEHO n3paTtoj og ctpaHe HC3  yBepere 0
akpeauToBaHoM  06yuu koA WIWn apyre yCtTaHoBe M 3aBpLUEHO]j
y cucremy JNOA opraHmsauuje obyuu
couujanHe
3awTuTe

Bpoj 5 21 67 62

HerosaTesba/nua

MpoueHaT 3% 14% 43% 40%

Tabena 6poj 13

10.3 YcTaHOBe 3a oApacsie U cTapuje ca MEHTaJIHUM, CEH30PHUM U
MHTE/NIeKTYaJIHUM UHBANIMANTETOM

Y uctpaxmeary 04 YKYMHO 7 yCTaHOBa 3a oApacse Ca MeHTalHWM, UHTenekTyasHuUM U
CeH30pHMM TewkohaMa yyecToBasno je 6 ycraHoBa?? WTo YnHn 86%. Y aHanusy noaartaka
YK/byYE€HM Cy M nogaum [Joma 3a geuy u mnage BetepHuk, a ¢ 063npomM ga oBa yCTaHOBa
HeMa gely Ha cMewTajy v Aa cy CBM KOPUCHMUWM AOMCKOr cMelTaja ctapuju o4 18 roanHa
Tj. Y KaTeropujn ogpacnunx u ctapujux nmua. Kao ny nomoBmMMa 3a ctapuje ny yctaHosama
3a ocobe ca nHeanmauteToM (y gasbem Tekcty OCU) 3HauajHo je Behu 6poj HeroBates/bmua
95%, y ogHocy Ha 6poj HeroBaTesba MYLWIKOr Mojsla Koju M3HOCKM caMo 5%. YcrtaHoBe
n3BelwTaBajy O HedoCTaTKy 3amnoCNeHuX Ha pagHOM MeCTy HerosaTesrba, Yy OAHOCY Ha
Pewerne MunHUCTaApCTBa WM UHTEPHU MPaBUNHUK O CUCTEMATM3auMju NocnoBa HepocTaje
16 HeroBaTtesba (Tabena 6poj 15).

KBanudukauymoHa CTpyKTypa HeroBaTesba y ycrtaHoBama 3a OCU, Bpno je cinyHa ycTaHoBa
3a cTtapuje. Hajsehm 6poj HerosaTtesbMua WMa 3aBpLUEHY TPOroAvWHY WU
yeTtBoporoanwmy wkony (70%), a 22% HerosBaTtes/bMua MMa 3aBpLIEHY CAaMO OCHOBY
WKony. Mako cy HeroBaTesbMue Yr/laBHOM CpeAnOLIKOSCKOr obpasoBara, MeauuMHCKY
wkony (3. nnm 4. cteneHa) 3aspimnno je camo 4% HerosaTesbmua (tabena 6poj 16 n 17).

Oa ykynHo 193 HeroBaTesba Yy OBMM yCTaHOBaMa camo 1 mma keanndukaumjy 3apaBCcTBeHoOr
HeroBsaTesba, WTO UYMHU TeKk 0,5% o4 YKYMHO aHra>xoBaHux.

22 Cnucak ycTaHOBa y jaBHOM CEKTOpY KOje Cy y4ecToBanu y UCTpaXkueary Aat je y Mpunory 6p.1
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Bpoj u cTpykTypa HeroBaTesba npema noay y AOMOBMMA 3a
ogpacne U1 cTapuje ca MeHTaJIHUM, CEH30pPHUM UNKn
MHTENeKTYyaslHUM MHBaNUaAUTETOM

Bpoj HepocTajyhux
HeroBaTesba Yy OAHOCY Ha
pewere MUHUCTapcTBa Tj.

Bpoj HeroBaTesba (MyLLKOr nona) 9 5% cucTemaT3aunjy nocnosa v
pagHMX MecTa yCTaHoBe
Bpoj HerosaTesbmua (>keHCKOr nona) 184 95%
16
YKYNHO HerosaTesba 193

Tabena 6poj 15

Tabena 6poj 14

CTpyKTypa HeroBaTesba NnpeMa CTeneHy CTpy4He CrpeMe y AOMOBMMA 3a OApac/ie U cTapuje ca
MEHTA/IHUM, CEH30PHUM WU UHTENEKTYaNHUM UHBAaINANTETOM

3aBplleHa 3aBpLueHa 3aBpLueHa 3aBpLueHa Hepocraje
camo Ol ABorogvuwHba TporognuwHa yeTsoporoguniima noaaTtak
cpeara cpeara cpeamsa WKona
wKona WwKosna
Bpoj 43 14 67 68 1
HerosaTesba/nua
22% 7% 35% 35% 1%
MpoueHaTt
Tabena 6poj 16
Bpoj HeroBaTesba/uua ca bpoj HeroesaTesba/vua Koje cy
KBanMdmKaLmjom 3aBpLin/ie MEAULIMHCKY LUKOJY
3ApaBCTBEHMN HeroBaTesb (3.nnmn 4. HuBo HOKC)
1 0,5% 8 4%
Tabena 6po 17 Tabena 60j 18

O6yueHocT HeroBaTesba/mua 3a obaBrbatbe NOC/IOBa Y AOMOBMMA 3@ oApacsie u ctapuje ca
MEeHTaSIHUM, CEH30PHUM WIN UHTENIEKTYa/THUM UHBaNNAUTETOM

MoTtBpaa o Ceptudmkar/  Ceptudumkat/yBeperbe 0 He nocenyje
3aBpLIEHOM yBepere 0 3aBpLUEHO]j 06yun ceptudukat/
nporpamy obyke 3aBpLlEHO n3paTtoj og ctpaHe HC3  yBepere 0
aKkpeauToBaHOM  0byum Kopg, WKW apyre yctaHoBe M 3aBpLUEHO]
y cucrtemy JNOA opraHusauuje obyumn
couujanHe
3alWTnTe

Bpoj 10 19 47 117

HerosaTesba/nua

MpoueHaT 5% 10% 24% 61%

Tabena 6poj 19

ObyuyeHoCcTM HeroBaTe/ba Y YCTaHOBaMa 3a ogpacie W crapuje ca MeHTasHuM,
WHTENEeKTyasqHUM W CEH30PHMM MWHBaINAUTETOM HA OCHOBY MNPUKYM/bEHUX MojaTaka
npukasaHmx y Tabenn 6poj 19, MOXeMO 3ak/by4ynTn Huje 3agdoBosbaBajyha. Mako
dopmanHo obpasoBarbe y obnactn Here uMma camo 4% HerosaTesbuua, Kpo3 HedopManHo
obnuke ydyera npowsio je camo 39% HeroBaTes/ba, a 61% aHraxoBaHMxX He noceayje
ceptudukaTt/ysepere O 3aBpweHoj obyun. Wmajyhm y BuAYy KOPUCHMYUKE Trpyny W
cneundmnyHOCTM Yy 3a40Bos/baBajy notpeba ocoba ca MeHTaNHWM, MHTENEeKTyalHUM WU
CEeH30pHMM WHBaAMAWTETOM, BeoMa je BaxHo Behy naxmwy npugaty obyum w
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KOHTMHYMpPaHOM CTPYYHOM yCaBpLUaBatby HeroBaTes/bmua Kao ocobsba y AMPEKTHOM pajy ca
KOpUCHUUMMa.

10.4 YcTtaHOBe 3a aeuy 1 Mmnage

Y cknapgy ca Ypeabom o Mpexu yctaHoBa coumjanHe 3awtute (,Cn. MnacHuk PC", 6p.
16/2012, 5/2013) y AMNB nocToje 4 ycTraHoBe 3a Aeuy 1 Mnaae 6e3 poanTerbCcKor ctapama
M 2 yCTaHOBe 3a Aely W MNaje ca CMeTHaMa y pa3Bojy. YcTaHoBa 3a Jeuy u Miage ca
CMeTHaMa y pa3Bojy ,BetepHuk" Hema Aeuy Ha cMewTajy, Beh pagHy jeamHuuy 3a oapacne,
360r yera cy nojauM O aHraXxoBaHWM HeroBaTe/bMMa y OBOj YCTaHOBW aHanM3UpaHu y
CK/I0MNY yCTaHOBa 3a oApacsie U cTapuje ca MHBanuamMTeToM (BuaM cTpaHy 6poj 18).

Ypenba o katanory pagHux Mecra y jaBHuUM cnyxbama n ApyrmMm opraHusaumjama y jaBHOM
cekTopy npeasuha pagHO MeCcTo HeroBaTe/ba y YCTaHOBaMa 3a Aely U Miaje ca CMeTHama
y pa3sojy I n II crteneHa nogpwke. Takohe, MMpaBUAHMK O O6AMXMM yCrioBUMa U
CTaHgapAuMa npyxaka ycnyra coumjanHe sawTtute (,Cn. MnacHuk PC, 6poj 42/2013,
89/2018 i 73/2019 ) y unaHy 45 HaBoaAM MUHUMaAnNHW 6pOj aHraxosaHor ocobsba y
yCTaHoBaMa 3a JeLly U Mfaje ca CMeThaMma y pa3Bojy, Mehy Kojuma v jegHor HeroBaTesba
Ha 10 kopucHuka I n II cTeneHa nogpLuke.

NMpema nogaumma Koje je AocTaBuna YCTaHOBa 3a Aeuy M MNnaje ca CMeTHama y pasBojy
~KoneBka™ y Cy6oTuumn, y OBOj YCTAHOBM HeMajy CUCTEMATM30BAHO PpPaAHO MecCTo
HeroBaTesba. Ha nocnoBMMa Here aHraxoBaHe Cy MeAULUHCKe CecTpe.

PagHoO MeCcTo HeroeaTes/ba CMCTEMATM30BAHO je Y caMo jeAHO0]j YCTaHOBM 3a Aeuy M MNage Ha
Teputopuju AlB, a To je ,Munopaa MNasnosuh" - leyje ceno y Cpemckoj KameHnuu. Nogauun
npukasaHun y Tabenama ( oa 20 6poja oo 6poja 25) ogHoce ce Ha OBy YCTaHOBY.

YcTtaHoBa je cneuuduyHa, Kako MO MNPOCTOPHOj, TakKo M opraHmMsauunju paga M XueoTa
KOpPUCHMKa 360r 4yera nogaun o KBanMUKaAUMOHO] CTPYKTYpW HeropaTesba Cy 3HayajHo
Apyraumju oa CTpyKType Yy ApyrMM YycTaHoBaMa 3a [AOMCKM CMelwTaj KOpWUCHUKA.
HeroBaTterbmue y [edjeMm ceny y Hajsehem 6pojy cnydajeBa 3aBplunAn Cy Cpeakby
yeTBoporoanwby wkony (60%) nok cy yak 40% HeroBaTes/bMua BWUCOKOr obpasoBatba Tj.
6 nnm 7 Hueo HOKC (Tabena 6poj 24). Mehy aHraxoBaHuUM HeroBaTe/bMMa HeMa HUTU
jeaHor ca kBanmduKaunjom 34paBCTBEHU HeroesaTesb, a MeAMUMHCKY LIKOMY je 3aBpliuna
camo jeaHa ocoba. (Tabena 6poj 22 u 23).

Kaga je ped o HedopmanHOM obpasoBamy HeroBaTes/ba 0byKy 3a oBe MOC/AOBE U TO MO
nporpaMy akpeguMToBaHOM Yy CUCTeMy couujanHe 3awTute npowsno je camo 4
HeroBaTes/ba/vue unn 20%, AOK npeMa nogaunMa AOCTaB/beHMM Yy ynuTHUKY 80%
HeroBaTesba HUje 3aBpwniio obyke 3a obaBs/bare NocnoBa HeroBaTesba (Tabena 6poj 25).

Bbpoj u cTpykTypa HeroBaTes/ba npemMa
nony y lomosmma 3a geuy v mnage

Bpoj HeroBaTesba

bpoj Hepocrtajyhux HeroBatema y
OAHOCY Ha pewere MMHUCTapCTBa

o ‘ -

(MyLuKor nona) 3 15% Tj. cuctematusauujy nocnosa u
. pagHuX MecTa ycTaHoBe

Bpoj HerosaTebMua 2

(>keHckor nona) 17 85%

YKYMHO HeroBaTe/ba 20 Tabena 6poj 21

Tabena 6p 20
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Bpoj HerosaTesba/unua ca Bpoj HeroBaTes/ba/vua Koje cy

KkBanudukaumjom 3aBplunie MEAULIMHCKY LUKOY
3ApaBCTBEHM HerosaTesb (3.nnn 4. Hneo HOKC)
0 0% 1 5%
Tabena 6poj 22 Tabena 6poj 23

CTpyKTypa HeroBaTesba MpeMa CTeneHy CTpyyHe CrpeMe y AOMOBMMA 3a Aely U Miaae

3aBplleHa 3aBpLueHa 3aBpLueHa 3aBpLueHa 3aBpLueHa
camo Ol ABorogvuwHba TporognuwHa yeTsoporoguniima Bulla Unun
cpeara cpeara cpeArba WkKona BUCOKA
LKOo1a LwKo1a LKO1a
Bpoj 0 0 0 12 8
HerosaTes/bmua
MpoueHaT 60% 40%

Tabena 6poj 24

Ob6yueHoCT HeroBaTesba/mua 3a obaB/barbe NOC/IOBA Yy AOMOBMMA 3@ Aeuy M Mnaje

MoTtBpaa o Ceptndukatr/ CepTtudukart/ysepere  He noceayje
3aBpLUEHOM yBepeme 0 0 3aBpLUEHO] 0byumn ceptudukaTa/
nporpamy obyke 3aBpLUEHO n3paTtoj on ctpaHe HC3  yeBepere 0
aKpeauToBaHOM y obyun koa WNW apyre yCctaHoBe M  3aBpLUEHO]
cuctemy coumjanHe  JMNOA opraHusaumje obyumn 3a
3aWTmTe nocnoee
HeroBsaTesba

Bpoj 4 0 0 16

HerosaTesba/nua

MpoueHaT 20% 80%

Tabena 6poj 25

10.5 36mpHM nogaum o kBaNnM(PpMKaLMNOHO] CTPYKTYPM HeroBatesba/vmua y
ycTaHoBaMa 3a ,OMCKMU cMewTaj y AlNB

Y 49 ycTaHoBa 3a AOMCKM CMeLlTaj KOpUCHMKA Ha Teputopuijn AlNB Koje cy ydyectoBane y
NCTpaXkmBaky, aHraxoBaHO je yKynHo 731 HeroeaTtesba/unua, og tora yak 95% cy xeHckor
nona (tabena 6poj 26). Y ogHOCy Ha pewewe MUHUCTaApCTBa MM MHTEPHU [MpaBUNHKK
YcTaHoBe u3BewTaBajy Aa Hepgoctaje 98 wu3Bpwwuiaua Ha pagHOM MeCTy HeroaTesba
(tTabena 6poj 27).

Bpoj n cTpykTypa HerosaTesba npema nony y
yCTaHoBaMa 3a AOMCKK cMewwTaj y AlB

Bpoj HeroBaTesba

(Mywkor nona) 36 5%

bpoj Hepocrtajyhux HeroBatema y
OAHOCY Ha pelwere MuHUCTapcTBa
Tj. cuctemaTmsauujy nocriosa WU
pagHWX MecTa yCTaHoBe

Bpoj HeroBaTebmua 695 959 08

(>xkeHckor nona)
YKYnHO HeroBaTesba 731
Tabena 6poj 27

Tabena 6poj 26
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Opn ykynHo 731 aHraxoBaHUX HerosaTes/ba/umua camo 16 unun 2% wumajy kBanudbukaumjy
34paBCcTBeHOr HeroBaTtesba (Tabena 6poj 28). YKynHO ca 3aBpLLUEHOM MeANLMHCKOM LIKOJSIOM
(3 nnun 4.HnBo HOKC) je 50 nnu 7% opf aHraxoBaHuxX HerosaTesba (Tabena 6poj 29).

Bpoj Herosatesba/uua ca Bpoj HerosaTesba/vua Koje cy
KBanudunkKaumjom 3aBpLINIe MEAVNLIMHCKY LUKOJY
3ApaBCTBEHUN HerosaTesb (3.un1 4. HMBO HOKC)

16 2% 50 7%
Tabena 6poj 28 Tabena 6poj 29

Hajsehu 6poj aHraxoBaHUx HeroBaTesba MMa 3aBpLUEHY YEeTBOPOroAuLlHbY Cpeaky LKoY,
Hux 287 nnmn 39%, no yyectanoctu ciefe ca 3aBpleHOM CaMO OCHOBHOM LWKOAOM 25% u
3aBpLUEHOM TPOroAMLLIH0M LLKOOM ncnog 25%. Camo 2% HerosaTtesba/vua MMajy BUCOKY
WA BULLY CTPYYHY CMPEMY U aHraXxoBaHM Cy Yy AOMOBMMA 3a Aeuy v mnage. O4 yKynHor
6poja HeroBaTesba/vua 4Yak 43% He nocepayje cepTtupukart/yBeperbe 0 3aBpLUEHO]
o6yuu 3a NocnoBe HeroBaTesba, a LWITO je BUCOK npoueHaTt nmajyhm y Buay aa je Mmanm
6poj HeroBaTesba/Mua MeANLIMHCKE CTPYKe, Tj. 06yyeHun 3a oBe NOoCnoBe y OKBUPY CUCTEMA
dopmanHor obpa3soBara. Obyke KOje Cy aHraxoBaHM HeroBaTes/bM 3aBpLUMAM YrIaBHOM
HUCY OHe Koje opraHmayjy JMNOA (camo 8% ) Beh apyre HeakpeauMTOoBaHe opraHusauuje y
cnydajy 37% HerosaTesba.

CTpyKTypa HeroBaTesba/uua npeMa CTeneHy CTpyyHe cnpeme

3aBpuwleHa 3aBplueHa 3aBpLueHa 3aBpLueHa 3aBpweHa Hepocraje
camo Ol  pBorogvwra Tporogvlikba 4YeTBOpOoroAvilkba  BuWa uaM  nogaTtak
cpenra cpenha cpenkba wKona BMCOKA
wKona wKona wKona
Bbpoj
HerosaTesba/ 185 56 184 287 8 11
mua
MpoueHaT 259% 8% 25% 39% 2% 2%
Tabena 6poj 30
MoTtBpaa o Ceptudmkatr/ Ceptudukat/yseperwe  He nocenyje
3aBpLIEHOM yBepere 0 0 3aBpLueHo0j 0byum ceptudukara/
nporpamy obyke 3aBpLUEHO n3gaTtoj on ctpaHe HC3  yBepere 0
aKpeauToBaHOM Yy obyumn kopa WIn gpyre yCTaHOBe M  3aBpLUEHO]
cuctemy coumnjanHe  JMOA opraHusauuje obyumn
3awTuTe
Bpoj 08 57 270 316
HerosaTesba/nua
MpoueHar 13% 8% 37% 43%

Tabena 6poj 31
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Ha nuTare oTBOpeHOr Tuna ca KojuM ce Tewkohama cpehy npuaInMKOM aHrakoBama
HeroBaTesba/vua NpeacTaBHULM yCTaHOBaA 3a AOMCKM cMelwTaj y Hajsehem 6pojy ncrtmuy
HepocTaTak KBaIMMUKOBAHMX U 06yUYEHUX N NCKYCHUX HeroBaTesba/mua Ha TPXULWTY paja,
oAycCTajarbe UK HanywTake Nnocsa M He3anHTepeCoBAHOCT 3a MNOCNOBE HeroBaTesba 360r
TeXMHe nocna u HUCKe ueHe paga. Oarosopu ycraHoBa NpukasaHu cy y Tabenu 6poj 32.

Tewkohe ca KOjuMa ce yCTaHOBE 3a CTapuje y jaBHOM M HejaBHOM cekTopy, ycTaHoBe 3a OCU u
yCTaHOBE 3a Aeuy 1 Mnage cpehy NnpuankoM aHraxkoBarba/3anolwsbaBama Heropatesba/vua

Oarosopu: Bpoj oarosopa

« HemMajy Tewkohe y aHraxoBamY/3anow/baBaky HeroBaTes/bmLa 9

e HepocraTtak kBanndukoBaHMx u obyyeHMX HerosaTesba/vua Ha 16
TPXMLWTY pasa

e« Hepocratak HerosaTes/ba/unua ca UCKYCTBOM 2

e Opycrajarbe/HanywTakbe nocna 360r TeXnHe nocna n HACKE LeHe 5
paja

e LleHa paga HeroBaTesba/uua K je ganeko seha 3a nctu nocao y 2

WHOCTPaHCTBY, Te ce Benukun 6poj kBanndukoBaHMX HerosaTerba
oasyyyje na TaMo 3acHyje pagHuM 04HOC, Makap U rnpuBpeMeHor

KapakTepa.

e« HesanHTepecoBaHOCT pagHMKa 3a MOCNOBE HeroBaTesba/mua (36or 5
TEXMHEe NocC/ia @ HUCKUNX nna'ra)

e HepocraTak o4roBOpPHOCTU U €TUYHOCTU Yy pagy 2

Tabena 6poj 32

Krby4He KoMneTeHumMje Herosatesba/vua y ycTaHoBaMa 3a CMeLUTaj KOPUCHMKA
Oaroesopu nNpeacTtaBHUKA YCTaHOBA 3a CMelUTaj KOpUCHUKA':

e OCHOBHW HMBO 3Harba Yy MpyXarby 34paBCTBEHe Here ,0CHOBHE MpUHLUMMNE 3alTuTe CTapux,
HeMOhHMX, XPOHUYHUX BonecHuKa;

e 3Harba M BewTMHe M3 obnactu: cnposohewe NMUYHe XmrujeHe KopucHuka, nomoh y mcxpanm
KOpPUCHMKA, capagHa ca MeAMLMHCKMM 0COB/beM M youyaBare NPOMEHa Yy 34paBCTBEHOM CTakby
KOpUCHMKA, pn3MUKa NpunpemMa KOpUCHMKa;

e eMmnaTuvja;

e CTPIU/bMBM U bybasHK;

e  OAFOBOPHOCT;

e [a 3Ha Aa nperno3Ha cneunduyHe notpebe cnenux u cnabosmamx nuua,

e  BELITMHE KOMYHMKauuje;

e  CMPEMHOCT 3@ TUMCKM paj W CIPEMHOCT Aa paau no ynyTcTBUMa MeAULMHCKOr ocobsba (nekapa
M MEAMUMHCKNX cecTtapa);

e MO3HaBak-e OMLTe M creunjasHe Here, CNPeTHOCT, 6p3MHa, 3anHTEPECOBAHOCT;

e eMnaTW4yHa, XyMaHa, ypeaHa, TMMCKWN urpad - capag/buBa, eKcneamtmBHa, CTpyyHa (4a 3Ha cBe
npoueaype paaa)

e Ja je ocnocobsbeH/a 3a npyxamwe Here, ypepaH/a, /pybasaH/a, na Hema oTnop npema
3axTeBMMa nocna;

« Opura o crapuma, /bybaB, nmaxwa, pasymeBawe, nomoh, cTtprsbere, cnpoBohere Here u
xurmnjeHe 6onecHunka, 4obpn Mehybyackm ogHOCK, NpyXake npee nomohu, yodaBamwe npomeHa
3APaBCTBEHOr CTakba;

e Y OKBMPY MpyXaa Here: Hera KOPUCHUKA, OApXKaBarbe JSIMYHE XUIMjeHe, NO3ULMOHUpaHe Y
KpeBeTy, orncepBauMja KOPUCHMKA TOKOM paja, €BUAEHTMpParbe KOXHUX MPOMEHa, UCXpaHa
HEMOKPETHUX KOPUCHUKA M KOPUCHMKA Ca OTEXaHMM [yTarbeM, MO3HaBatbe 3aALUTUTHUX
nonoxaja y He3u, nosHaBare Kopuwhewa U pykoBatba MHBaAIMACKUM NoOMaranmma, BEWTUHE
KOMYHMKauKnje ca KOPUCHMUMMA, BeEWTMHEe MnpunaroheHor nNpuctyna ca OCET/bMBMM rpynama
KOPUCHUKA;

e CNOCOBHOCT oApXaBara XUrvjeHe Tena, npeno3HaBake MPOMEHe 34paBCTBEHOr CTarba M
npoMeHe Ha Teny, BelTuHEe Xpamera, OKpeTarba Y KpeBeTy, MpeMelTamwe ca KpeBeTa Yy
Konmua, cnocobHOCT ycnocTaB/bama ajekBaTHe KOMyHuKaumje,

e Max/buB, CTPr/bMB, BpeaaH, nocseheH
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KOMYHUKaTuUBHa, 6pumxHa, cTprnsbMBa, BpedHa, 6p3a y npecsnavyery KOpUCHUKA, AeTarbHO Aa
BOAM XUTIMjeHy KOPUCHMKa, Aa NPUMETM 34paBCTBEHY NPOMEHY Ha KOPUCHUKY U Aa jaBu
MeAVLMHCKO] CecTpum

36purbaBarbe U Npaheme KOpUCHMKA, NpyXXarke NoMohn No CBaKOAHEBHUM aKTUBHOCTMMA.
Hnp. emnaTtujy, mybasHocT, nocBeheHOCT 1 pasyMeBame nNotpeba crtapux, CTprnbeme
Mo6unHoCT, hNnekcnMbunHoCT, MOTUBMUCAHOCT, OArOBOPHOCT, NOCeAOBake pajHe eTuKe,

e Mpeno3HaBatbe€ NPOMeHa 34PpaBCTBEHUX CTakba KOja MOry [la Yrpo3e XWBOT KOPUCHUKA, Mepere
BpeAHOCTM BUTaNHUX NapameTapa TA , WyK, NynAc, caTypauuja, 4a uMa 3Harba 0 pagy ca
KopucHuuuMa obonenum oa AeMeHumje, fa noceayje 3Hama o0 NpeBeHUnju 1 TpeTupamy
AeKybuTanHux paHa.

Tabena 6poj 33.

11. 3ak/byuum n npenopyke

3akbyuum:

Y ycTaHOBaMa 3a CMellTaj KOpUCHUKa Ha Teputopujn AlB npema nopgauvma w3
m3pewTaja 2021.rognmHe 6MNo je aHraxoBaHo YyKynHO 886 HeroaTesba/vua.
Hajsehu 6poj Mx je aHraxoBaHo y yCTaHOBaMa 3a ojpaciie 1 crapuje y jaBHOM U
HejaBHOM cekTopy (T3B. ApP>XXaBHUM M NpMBaTHUM AOMOBMMA 3a CTapa nmua) 654 nnn
73%.

MpemMa nogaunma NpUKYN/bEHUM aHKeTUpakbeM YCTaHOBA 3a OMCKUM cMewTaj vy AlB,
NMocnoBe HeropaTes/ba AOMUMHAHTHO obaBsbajy ocobe xeHckor nona, Yak 95%.

Hajsehn 6poj aHraxxoBaHuMX HeroBaTe/ba je YeTBOpPOroAvlIHEr Ccpearer
obpaszoBatba (39%) anu je BUCOKA W 3aCTYM/bEHOCT aHra)XoBaHWUX KOju UMajy
HajBuLLe 3aBpLUeHY OCHOBHY wWwkKony (25%).

Camo 7% HeroBaTesba Cy MeAUUMHCKe CTpyKe Tj. 3aBpLnin MEAUUMHCKY LWKOAY U
y dpopManHoM cuctemy obpasoBatba CTEK/IM 3Haka M3 06nacTu Here.

Camo 2% aHraxoBaHuX HerosaTes/ba MMa KBanudwukaunjy 34paBCTBEHOr
HerosaTesba.

Y Bennkom 6pojy ycTaHOBa HMUCY NoMyHeHa CMCTEMaTM30BaHa MeCTa HeroeaTesba m
nocrtoju notpeba 3a aHraxoBareM gogatHux 98 HerosaTesba/mua.

Yak 43% aHraxoBaHMUX HeropaTe/ba HeMa cepTudukaTt/yBepewe 0 3aBpLUEHO]
obyum 3a nocnose Herosartesba.

YcTtaHoBe yka3yjy Ha Tewkohe y aHraxoBakby HeropaTes/ba Koje ce ornegajy y:
HeaocCTaTKy KBanandUKoBaHMX, 0b6y4YeHMX N NCKYCHMX HeroBaTesba/mua Ha TPXXULWTY
paja; oaycrajarkby HeroBaTesba M HanywTare nocna 36or TexuHe nocna U HUCKe
LeHe paaa;

MNMopes OCHOBHMX 3Hatba M BeEWTWHA M3 0651acTM cnpoBohere Here KOpUCHMKA,
npyxara npee nomohu u npahera NpoMeHa 34pPaBCTBEHOr CTarba KOPUCHUKA,
NpeAcTaBHMUM YCTAHOBE WCTUUY Kao KJby4yHe KOMMeTeHuMje HeroBaTerba W:
No3HaBarbe€ OCHOBHMX MPUHLUMMA 3alUTUTE 0Apac/InX U CTapux nuua, Npeno3HaBame
notpe6a KOPUCHUKA; BELWITMHE KOMYHMKaUUje, eMnaTnjy, CpeMHOCT 3a TUMCKW paj,
€TUYHOCT W OArOBOPHOCT Y paay.
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Mpenopyke:

MNoa3akoHCKa akTa M pefieBaHTHE Nponuce y CUCTeMy coumjanHe 3awTute noTpebHo
je ycknaamtu ca 3akoHoMm o HOKC-y, 3akoHOM 0 obpa3oBaky 0Apacianx U Apyrux
nponuca y obnactm ksanudukauuja;

MoTpebHo je nspaanTn cTaHgapae Keanudukaumje HeropaTesba 3a ogpacna u crtapa
ajua u/vnn M3paguTu CTaHfapie 3aHuMMarba HeroBaTes/ba W APYrux CpOAHUX
3aHuMMama (repoHTonoMahuua n ap.);

MHdpopMmncare npyxaoua ycnyre AOMCKOr CMelwTaja WU Apyrux yciayra y CUCctemy
coumjanHe 3awTmute O HauuoHanHOM OKBUpPY KBanudukauuje u [OCTYNMHUM
akpeamToBaHuM nporpamMmmma obyke JMNOA;

MoacTMuaTM  aHraxkoBaHe HeroBaTes/be Ha Ja/be obpasoBambe W CTPYYHO
yCaBpllaBare NpMMapHO KpO3 akpeauMTtoBaHe nporpama obyke cucrema counjanHe
3alWTUTE M akpeauToBaHe nporpame obyke JMNOA;

Monynapusauuja 3aHUMara HerosaTerba, nocebHo Mehy nonynauujoM MyLIKor
nona;

YHanpehere BpeaHoBara Moc/foBa HeroeaTes/ba (noBehameM KoeduumjeHTa
3apaje u/vnv Ha apyre HaudvHe);

Y Hosom Caay, jyn 2023.rog

CaBeTHMLA 3a couunjanHy 3alTUTy

Maja AyMHuh

25



12.NMpuno3n

Mpunor 6poj 1. Cnucak yctaHOBa KoOje Cy yyecToBaJsie y UCTparkuBatby

e

POHTOJIOWLWKKN LUEHTPUN N AOMOBWM 3a oApacie un CTapVIjeI

epoHTOMOWKN UeHTap 3peraHnH
epoHTOMOWKM LUeHTap Bpway
epoHTOMOWKMK LUeHTap bauka MNanaHka
FepoHTOMOWKM LUeHTap Pyma
FepoHTONMOWKMN LeHTap Combop
FepoHTOMOWKN LeHTap Beuej
FepoHTOMOWKN LeHTap lNaH4yeBo
FepoHTOMOWKN LeHTap KnknHaa
FepoHTONOWKM LeHTap Hosu Capg
10.FepoHTONOWKM LeHTap Cybotunua
11./om 3a oapacne u ctapuje Kyna
12./1oM 3a ogpacne u ctapuje AnaTtuH
13.doM 3a ctape u ogpacne Mon

OOoNOUHWN=

YcTaHoBe 3a oapacie u ctapuje ca MHTeneKTyasHu,CEH30PHMM M MEHTaNHUM Telkohama:

oM 3a cmewTaj ayweHoB obonennx Hoesn bBeuej

[Jom 3a ayweHo obonena Yypyr

oM 3a aywesHo obonene Crapu Jley

[om 3a geuy n Mnage ometeHe y pa3ojy BetepHux (pagHa jeavHuua 3a ogpacne)
oM 3a nuua omMeTeHa y MeHTanHoOM pa3Bojy OTTxoH Ctapa Mopasuua

oM cnenux ,36purbaBame” MNaH4yeBO

ouhkwne=

YcTaHoBe 3a geuy un mnage:

1. [oM 3a geuy v Mnage ca cMeTHaMma y pasBojy ,Koneska"
2. [om 3a geuy n mnage Munopag Nasnosuh y Cpemckoj Kamenmnuu

MpuBaTHM JOMOBU 3a ogpacne u crapuje:

1.[om 3a ctape "3natHo goba"

OoOoONOOULTL A, WN

= =
= O

e
NOuUu P, WN

. oM 3a ctape "Buna AHkopa " Manuh

. CmecTaj ctapujux n ogpacnux “Pyxa JeneHa”. CedkepuH
. YC3 [om 3a ctapa nuua ,,Munka "

. oM 3a ctapa nmua "JIYAHA"

. oM 3a ctape "Bwuna AHkopa 1" Cy6oTtmua

. oM 3a ctape ,,Mapuja“, YeHej

. Jom 3a ogpacne u ctape "Hajnenwe rognHe Cra" Combéop
. Jom Crapuesuh

. oM 3a ogpacne u crapuje "XXusetun cTto rogmHa"

. dom 3a crapa nuua "Crapo 3abasuwrte"

. Buna Becrta

. YcTaHoBa 3a cTtapa nvua u amua ¢ nocebHmm notpebama "CaHcet 2018 goo Cyb6otuua"
. oM 3a crtapa nuua ,AkBaTeH"

. dom ,, Munan Kuknn", Kah

. ,Bacunuca™ gom 3a cMewTaj ogpacnux 1 Ctapujux amua

. "Hepa nom " 3peraHnH
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18.[oM 3a cMecTaj oApacnux U cTapux nuua ,3naTtHa Hera"
19. [lom 3a cTtape "Tpecasa"

20 "Bapaa 2021"

21. ,Mac I'peH Xayc"

22. YcTaHoBa 3a Hery u cMewTaj ctapux nmua ,HAUMOHATHN JOM"
23. ,Mpenopoa 161", Hoeu CnaHkaMeH

24. ,Buna Mapk"

25. [lom 3a ctapa nuua ,, Oasa Cunka-Cm"

26. ,Hac Opyrn Oom"

27. [Oowm 3a ogpacna u ctapuja nmua "CaHyc Buta"

28. Oom ,JonnHa cyHua"

Mpunor 6poj 2 :Cnucak nporpama o6yke 3a HeroBaTe/be aKpeauTOBaHUX Yy
CUCTEMY couuMjasiHe 3aluTuTe

3a Jeuy, Mnaje u crtape

PeaHn | Hasue nporpama Tpajarse
6poj nporpamMa
obyke (y
catmma)
1. Obyka HeroBaTesbmua/aomahunua 3a npyxamwe ycnyre nomoh y 32
Kyhu 3a cTapuije
2. Enykaumnja 3a obaB/bake NOC/A0Ba repoHTo-AoMahuLe 32
3. Eanykaumnja 3a obaBrbarbe NOC/IOBa HeroBaTesbMUe Yy ycTaHoBaMa 48
3a CMeLwTaj ogpacamxum ctapuijnx nmua
4, MHTerpanHmn nporpam nomohu y kyhu ca enemeHtuma 6asnyHe 60
Here
5. Mporpam obyke kaHamMAaaTa 3a obaBrbatbe noMohn y kKyhu u 50
KyhHe Here 3a ctapa nmua
6. Mporpam ocnocobrbaBakba 3a obaBrbatbe nocna 66
repoHtogomMahunue
7 HeroesaTtesb cTapux ocoba 75
8. FepoHTOoaoMahunua/repoHtogoMahuH 60
9. Obyka HeroBaTesbMuUa 3a ycnyry nomohu y kyhu Hamerberny 16
ofpacnmm ocobama ca MEHTANIHMM M MHTEeNEeKTyanHMM TewkohaMa
10. MporpamM obyke 3a repoHToAOMahuLe 44
11. Mporpam obyke repoHToaomahunua/repoHtogoMahmHa 3a 32
npyxare ycnyre nomoh y kyhu 3a ctapa M MHBaangHa amua
12. Ob6yka 3a HeroBaTesba CTapujux ocoba y yctaHoBama coumjanHe 152
3alTuTe (32+120)
13. OcHoBHU nporpamM obyke 3a repoHTogoMahuue y npyxary 24
ycnyre Momohun y kyhin'
14. Momoh y Kyhn n onwta Hera 40
15. "OcHoBHM Nporpam obyke 3a HeropaTesbe y npyxaky ycayre 16
cMewTaja 3a ogpacne n crape"
16. | ,0O6yka HeroBaTesbMLe 3a paj Ca AELOM ca CMETHaMa y pa3Bojy" 24
17. OcHoBHa obyka 3a npyxarbe ycnyre Nomoh y kyhu geum, 12
ofpacnvMa u ctapuMa ca cMeThsaMa Y (pyHKLUMOHUCaHY
18. OcHoBHU nporpam obyke HeroBaTesbuua 3a ycnyry Nomoh y kyhu 16
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Mpwunor 6poj 3. Mporpammu obyke 3a Herosartesbe JIMOA

Mporpam Hasus JIMOA OnwTKHa OpraH Hasus Datym Tpajare
obpaszoBama peanusauuje | Koju je ucnpase Koju | ctuuawa n | nporpama
nporpama nsgao ce usgaje npecraHka obyke y
pellere cTaTyca caTuMma
JMOA
Obyka 3a LleHTap 3a beorpaa- MMHTP CepTtudukar 18.06.2018
3apaBCcTBeHOr | obpasoBame U Bpauap 3a ocTBapeH - 18.06. 960
HeroBaTes/ba KYNTYypy cTaHaap 2023
~Boxnpapau CTPYYHUX
1947 KoMneTHeumnja
Obyka 3a ~Academia Beorpaa- A3K CepTtudukar 16.07.2021
3apaBcTBeHor | Educativa“a.o.o | Ctapu rpaa 3a OCTBapeH - 16.07. 960
HeroBaTes/ba ctaHaap 2026
CTPYYHUX
KoMneTHeumnja
Obyka 3a Akagemuja JaroguHa MMAHTP CepTtudukar 18.06.2020
3apascTBeHor | Okcdopa - 3a ocTBapeH -18.06. 960
HeroBaTes/ba AreHT 4.0.0 ctaHaap 2025
JaroavHa CTPYYHUX
KOMNeTHeuuja
Obyka 3a PagHnukun Kparyjesay A3K CepTtudukar 15.04.2021
34paBCTBEHOI | YHUBEpP3UTET 3a ocTBapeH - 15.04. 960
HeroBaTesba LUpBeHn ctaHaap 2026
6apjak" CTPYYHUX
KOMNeTHeuunja
Obyka 3a NnAa 6esbeaHoct | Jlo3Huua A3K CepTtudukar 15.04.2022
34paBCTBEHOr | NMpojekT 3a OCTBapeH - 15.04. 960
HeroBaTesba WHCUTYT 00 13 cTaHaap 2027
JTo3HMUe CTPYYHUX
KOMNeTHeuunja
O6byka 3a Hery | Certification for | beorpaa A3K YBepere 3a 05.10.2020
cTapux nuua professional 3Be3gapa OETUMUNYHO - 05.10.
skils academy" OoCTBapeH 2025 285
doo cTaHaapAa
CTPYHMUX
KoMneTeHuuja
O6yka 3a Hery | LleHTap 3a beorpag MMHTP YBepeme 3a 18.05.2018
cTrapux v obpasoBatbe Manunyna OETMMNYHO - 18.05.
HeMOhHMX bpaha OoCTBapeH 2023 300
nvuga CrameHkoBuh cTaHaapAa
CTPYHMUX
KoMneTeHuuja
O6yka 3a Hery beorpag A3K YBepeme 3a 21.06.2022
n 6pury ,Educare doo" CaBcku OETMMNYHO - 21.06.
dyHKUMOHANH BeHau OCTBapeH 2027
0 3aBUCHUX U CTaHgapAa /
cTapux ocoba CTPYHUX
KoMneTeHuuja
Beorpaa- A3K YBepeme 3a 22.03.2021
O6yka 3a Hery | ,Academia Crtapv rpaa AENUMNYHO - 22.04.
cTapux nvua Educativa“g.o.o OCTBapeH 2026 285
CcTaHgapAa
CTPYHMX
KoMneTeHuuja
O6byka 3a HapoaHu Bparbe MIMHTP YBepeme 3a 18.06.2020
cnposohewe YHUBEp3UTET AEeNNMNYHO - 18.06.
Here cTapux U | Bpame oCTBapeH 2025 180
HeMOhHMX cTaHgapAa
nvua CTPYHMX
KoMneTeHuuja
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O6byka 3a Hery | Akagemuja JaroaviHa A3K YBepeme 3a 06.04.2022
cTapux v Okcdopa - AeNNMNYHO - 06.04.
HeMohHMX AreHT A4.0.0 ocTBapeH 2027 240
avua JaroavHa cTaHgapAa
CTPYHMX
KoMneTeHumuja
Obyka 3a HapoaHu Huw MMHTP | YBepere 3a 26.09.2017
Herosame YHUBEP3UTET AeNUMNYHO - 26.09.
cTapurx nvua Huw OoCTBapeH 2022 /
cTaHgapAa
CTPYHMX
KoMneTeHumuja
Obyka 3a AreHuuja 3a Yavak A3K YBepeme 3a 30.11.2021
HeroeaTe/be obpasoBare OENVMNYHO - 30.11.
cTapux nuua ~Akagemnja® OCTBapeH 2026 400
Yauak CTaHaapa
CTPYHMX
KoMneTeHumja
Obyka 3a HapoaHu Labay MMHTP | YBeperbe 3a 02.07.2021
obaBmbame yHuUBEp3uTeT LAENVNMUNYHO - 02.07.
rnocnosa LLabau oCTBapeH 2026
HeroBsaTesb/He cTaHgapAa 960
roeatesbuua CTPYHMX
crapux, KOMneTeHuuja
HeMOhHUX 1
6onecHux
nvua
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JintepaTtypa:

1.

2.

10.

11.

12.

13.

14.

Ypenba o katanory pagHux Mecta y jaBHuMm cnyxbama n Apyrum opraHmsaunjama
y jaBHoMm cekTtopy (,Cn.rnacHuk PC" 6p. 81/2017, 6/2018 i 43/2018)
Ypenba o koedbunumjeHTUMa 3a 0bpadyH n ucnnaTy nnata 3anoc/eHnx y jaBHuUM
cnyx6amama ("Cn.rnacHunk PC", br. 44/2001, 15/2002 -, .... 123/2021)
MpaBuIHUK O CTPYYHUM NOCOBMUMA Yy coumjanHoj 3awTuTtn ( Cn.rnacHuk PC 6p
1/2021 n 42/2013)
M3BewTaj o pagy ycTtaHoBa 3a ogpacne u ctapuje y 2021 roanHu, Penybnnuku
3aB0OA 3a couujanHy 3awTuTy

M3BewTaja o pagy ycTtaHoBa 3a ogpacre u ctapuje y 2021 rognHn, Penybnnykmn
3aBOA 3a couujanHy 3aWTuTy

ObjeanrbeHn n3selTaj o paay ycraHoBa 3a CMeLTaj ogpacaux u ctapujux y Al
BojsoanHu 3a 2021.roamHy, NokpajuHCcKu 3aBoj 3a coumjanHy 3awTuty
M3BewwTaj 0 ycTaHOBaMa 3a oapacie u cTapuje ca MEHTallHUM, UHTENEKTYanHuM,
TeNecHUM N CeH30pHUM MHBanuantTeTom y 2021 rognHun, Penybnnuku 3aBog 3a
coumjanHy 3awTuTy
3aKoH O HauuoHaNHOM okBupy kBanudwukaumja (,Cn.rnacHuk PC", 6p. 27/2018,
6/2020i 129/2021 )
3akoH 0 obpasoBamy ogpacnux (Cn.rnacHuk PC", 55/2013, 88/2017 , 27/2018,
6/2020)
MpaBuiHMK O BPCTK, HasmMBY M caapxajy obpasaua n HaunHy Boherba eBnaeHuUMja
W Ha3uBy, caapxajy n nsrneny obpasaua jaBHMX UCNpaBa U yBepera y
obpasoBary oapacnux ,( Cnyx6eHn rnacHuk PC", 6p. 89/2015, 102/2015,
102/2022.)
»Boany 3a ctnuare ctatyca JIMOA" , npod. ap AnekcaHgpa lMejatosnh, 2021.
roavHe, beorpag
Bbasa nopataka JINOA
https://prosveta.gov.rs/prosveta/srednje-obrazovanje/obrazovanje-
odraslih/javno-priznati-organizatori-obrazovanja-odraslih/
Perncrap HOKC
https://noks.azk.gov.rs/pretraga-registara/pretraga-nacionalnih-kvalifikacija.html
KaTanor akpeanToBaHMX nporpama obyke y CUCTEMY couMjaHe 3awTnTe
http://www.zavodsz.gov.rs/
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